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Where the world comes to shop

rord Unl a T

aliw ¢+ Jlkl ¢+ Uy ¢ oblguwas] gJa Ul C1Aajlo Juld o

pastionably oqethe] 19501 Jgo g dblys2l
NOW OPEN

At Lulu Hypermarket
Al Gharafa & Al Khor Mall

WOMEN ¢ CHILDREN ¢ MEN ¢ ACCESSORIES

SUNGLASSES AT

EYE
XPRT™

PREMIUM PERFUMES & COSMETICS

E S S NOW OPEN UVl@gliao

At Lulu Hypermarket ol uijlo pula oo
Al Gharafa, Al Khor Mall

Al Messila & Barwa City

J93Jl Jgo g Aoyl
69 diyaoq Aliuollg

LOOK REAL - WEAR GENUINE

Jaoll Ll
Buy better

Where the world comes to shop

(@ luluhypermarket.com @ LuLuHypermarket g luluhypr & luluhypermarkets luluwebstore.com

Lulu Hypermarket, D Ring Road Tel: 974 44667780, Al Gharafa Tel: 974 44074000, Al Khor Mall Tel: 974 44533533, Barwa City Tel: 974 40056000,
Lulu Hypermarket, Al Messila, Tel: 974 44698888, Lulu Center - Al Rayyan Road Tel: 974 44322442, Lulu Express- Al Rayyan Tel: 974 44800448
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Al-Wakra

Academy students

communhnicate
with the elderly at
Ehsan

Exclusive - Ehsan

The Center for Empowerment
and Elderly Care (Ehsan)
received a delegation of fe-
male students from Al-WaRra
Academy, a member of Qatar
Foundation, with the aim of
communicating with the elderly
residents in the accommodation
building, and learning about the
services provided by the centre.
The Communications and Media
Department welcomed the
students and tooR them in a tour
of the buildings, physiotherapy
rooms and elderly halls and
rooms. The elderly spent a good
time with the students, where
they talked about the beautiful
stories of the past and its mem-
ories.

It is worth noting that Ehsan
center is always Reen to receive
all segments of society, including
schools, universities, ministries,
and governmental and private
companies to communicate

with the elderly, as these visits
contribute to easing the elderly's
isolation and pleases them.
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Jaber Al-Matrri
Editor-in-Chief

In response to the directives of our wise leadership and to fulfill
the precautionary efforts and measures takRen by the State of Qatar
to reduce the spread of the novel coronavirus (COVID-19), Ehsan
Centre worked to implement precautionary measures to protect the
elderly and its employees from the risk of this epidemic through
remote work and decreasing the number of staff in the shelter, that
is now limited to medical staff, to take care of elderly residents.

It is well Rnown that the elderly are the most vulnerable to the in-
fection and their weak immunity may not help them overcome this
disease. Therefore, Ehsan center took rapid measures to stop all
Home Care and Daycare services and all visits and events related to
the elderly, as their health and safety is our goal, and the most im-
portant job of our crew and employees who worR to provide services
and care for older persons.

This sensitive stage that our dear country and countries all over the
world are going through requires joining of efforts and overcoming
the difficulties to protect countries and nations from the spread of
this virus, which is happening faster than wildfires. This requires
solidarity of people whether citizens or residents as one man for the
interest of the homeland and the health and safety of those who
live on its soil.

Since the beginning of the epidemic, Ehsan launched its campaign
(Their Health is Precious), on the centre’s social media accounts and
also through SMS messages to provide instructions and medical
advice and awareness to the elderly and their family members and
those who serve them to avoid infection with this disease and the
appropriate methods of prevention and reduction of its spread. The
campaign is in line with the efforts made by the centre to provide
services for the elderly category and assure their safety as a top
priority and reflects the comprehensive vision of the state.

We are certain, God willing, that this epidemic and this crises will
end if we are armed with our faith, awareness, and joint efforts in
compliance with the instructions and guides of our government,
whose decisions and actions are in the interest of the citizens and
residents. The priority is to ensure the safety of the elderly who are
in dire need for us to be a shield protecting them from these diseas-
es and to ensure they have all means of comfort and safety.

We ask God to protect Qatar, its Emir and its people from all harm,
to maintain the blessing of security and safety, and to protect us
from epidemics and diseases.



On the occasion of the World Autism Awareness Day:
Autistic patients are unique
persons with creative potential

Autism is a common contemporary
disease which is sometimes difficult
to deal with for both family and soci-
ety. This is a problem for the patient
because he might find no one who
understands his very special needs,
the ones that he can’t express.

Given the sensitivity of this condition,
the United Nations General Assem-
bly devoted a global day for autistic
patients at the end of the year 2007.
The second day of April each year
has been allocated for this occasion.
This aims to highlight this disease
and to spread awareness aboult it.
Some people consider that day as a
sad occasion while others see it as a
sign of hope for finding a cure for
this very specific disease.
What is autism, its causes and
main symptoms?
Autism is a disorder that
is usually observed on
children at an early age.
It affects their devel-
opment and various
aspects of their growth,
so their development be-
comes abnormal. The autistic
child shows disorders in his
social interaction and is charac-
terized by the repetition of certain
behavioral patterns, and weakR verbal
and non-verbal communication with
others.

As for the causes of this disease,
many researchers believe that,
although the genetics of autism are
complex and it's unclear whether it
is caused by rare mutations of great
effect, or by rare polygenic interac-
tions of common genetic variants,
they agree that it has a very strong
genetic basis.

Studies on twins indicated that
genetics represent a ratio of 0.6 in
autism and 0.9 in the autism spec-
trum, and that siblings of an autistic
person are 25 times more likely to be
autistic than others. Yet most of the

mutations that increase the risk of
autism have not yet been identified,
and generally the cause of autism
cannot be traced bacR to the mende-
lian mutation or to a single chromo-
some abnormality. Large numbers
of individuals may have autismin a
family with no autism history due to
a duplication of the genetic material
or a removal of a part of it or its tran-
scription during the meiosis. This is
why a large number of autism cases
are caused by genetic reasons and
not hereditary reasons. That is why
the mutation which causes autism
don’t exist in the parents’ genome.

Symptoms of autism:

There are many symptoms that dis-
tinguish a patient with autism from
others, including:

1_ Behavioral and social symptoms:
a child with autism can’t show

social courtesy and the empathy
expected from normal children. He
don't interact with family members.
He plays alone and isolates himself
from others. He doesn't allow anyone
to participate in his activities. At

the age of two or three years, he
can'tidentify his parents from other
people. He can't make friends. The
development of language is delayed
in children with autism, so it is

difficult for them to use language

to communicate with others, and it
is indicated that the difficulty of the
language is not due to not speaking
or lack of motivation, but rather due
to a developmental problem.

2_ Physical symptoms: they are
represented in the presence of some
simple birth defects, such as defor-
mation of the outer ear or having
anomalies in the drawing of the
fingerprint pattern in particular.

Autistic patients represent a unique
case. They are very pure and creative
and carry a lot of unconditional love
for those around them. All of this
depend on the careful attitude
towards this very special condi-
tion, the more you understand
their needs, the more they
will give you many things that
normal people might not be able to.
We must be more human and aware
while dealing with autistic persons.
It is important to mention that many
autistic patients have proved their
creativity in many fields due to the
support of the environment around
them. Here, a message should be
sent to the parents who have a child
with autism, whom many of them
think that he or she is a useless
creature. On the contrary, these
children have a huge potential. They
are creative human beings, please be
gentle and Rind with them.

Adapted from the website:
alRalimaomline.com
The source: independent news

website
Social expert: Ola Abo Hammad
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Astiimay, aithitis) andl hearing) impailment
alie) diseases)thatafifiect the) eldelly

With old age, great physical changes occur, and this leads to some diseases. As
a person ages, clear physical changes occur in the functional organs of the body,
and this explains the fact that some elderly people suffer from many diseases that
have become closely related to ageing. In this article, we review the most common
diseases that affect the elderly, including:

1.ParRinson disease:

The inability of most of the
elderly to walkR normally is

due to stiffness resulting from
decreased mobility of joints and
muscles.

Its symptoms may include im-
balance, as the body and head
bend forward, with the curvature
of the bacR, which exposes the
elderly to the risR of falling.

2.Alzheimer's disease:
It is a pathological condition that
affects brain cells, which leads

to their damage and reduction

in the size of the brain, and it
affects the part responsible for
language and memory and often
happens to people over sixty
years old.

The most important symptoms of
Alzheimer's include:
1.Feeling confused.
2.Repetition.

3.Memory loss.

4.The decreased mental
capacity of the

elderly.

3.Hearing impair-
ment:

It is one of the
most common
complications
experienced by
the elderly, as
the patient asks
people to repeat what
they said so that he can
communicate with others, and
this is what makes some elderly
become introvert and isolated.
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4. Heart diseases

An enlarged or weakened heart
muscle, causes shortness of
breath especially with any physi-
cal effort, even if it is simple.

5.Atrophic arthritis
It is considered one of the most
common types of arthritis, espe-
cially among the elderly. It is a
chronic disorder affecting
cartilages, as well as
some of the tissues
1, surrounding
» thejoints.
Symptoms may
include pain,
stiffness, and
complete
mobility
impairment of
the joints. The
stiffness of joints
tend to occurin
the morning and then
decrease gradually upon half
an hour of waRing up.

Social worRer:

6.Bronchial asthma
It is a chronic inflammation of
the respiratory airways. Asthma
occurs when the bronchi and
the trachea are very sensitive to
allergens, especially when ex-
posed to external environmental
influences.
Asthma symptoms include:
1.Frequent cough episodes.
2Wheezing and chest tightness
especially at night and early
morning.

Ola Abu Hammad
Mobile Care Department

Adapted from webteb.com
Source: Golden Generation -
diseases that affect the elderly




Ehsan Monthly Competition

Ehsan honors the winner of its

competition for the issue 50

Elderly Empowerment and Care Center (Ehsan) honored the winner of Ehsan competition
for the issue 50. The winner was ESMAIL MOHAMMED ALQASAS, who won a valuable
cash prize.

Ehsan magazine's competition aims to raise public awareness of elderly issues, and teach
them the sRills of caring for them. This achieves the center’s goals of raising social aware-
ness of elderly issues and strengthening communication between young generation and
older persons, as well as promoting the aims and efforts of Elderly Empowerment and Care
Center (Ehsan).

Ehsan holds a regular contest for readers covering different
topics previously discussed in the magazine.

Terms of the competition:

e Participants should be living in Qatar.

¢ Employees and their families are not allowed to participate.
¢ All the questions should be answered.

¢ The last day to receive answers is the 30th of May 2020.

e Participants should send the answers to the

Competition

below e-mail only once: media@ehsan.org.qa
e Participants should send
e their names Awards:

e ID number The winner will
e phone number

receive valuable prize.

First question: Where did Ehsan organize its activities for Qatar National Sports Day?

Third Question: How many students from the Department of Public Health at Qatar
University visited Ehsan center?
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fighting corena)

The various problems and
disasters that the world is going
through, whether natural disasters,
epidemics, wars and other crises,
can make individuals and societies
suffer psychologically and physical-
ly. This is the case in the world now
because of the coronavirus.
Meeting the psychological needs of
society during epidemic disasters
and other crises became one of the
basic needs in the field of communi-
ty humanitarian assistance.
Psychological research and studies
confirm the necessity of psychologi-
cal support in the case of epidemics
and natural disasters, as these
studies confirm that people during
crises are more vulnerable to psy-
chological and physical disorders
and social aversion behaviour, so
psychological support is important
to strengthen the personality and
enhance the psychological endur-
ance of individuals and societies in
accepting reality and overcoming
problems with high psychological
resilience and stability. The main
goal of psychosocial support is to
alleviate the physical and emotional
conditions such as fear, sadness
and panic, which may affect individ-
uals and societies, so the support
should have two dimension:

*The psychological dimension: this is
on the level of individuals' thoughts,
emotional interaction, feelings and
reactions.

*The social dimension: this is at the
level of family and community
relationships and networRs, social
values and cultural traditions.
Psychosocial and social support can
reduce risks of disasters and con-
tribute to strengthening the capabil-
ities of people in the psychological
and social adaptation through effec-
tive confrontation and community
solidarity against what is happening
and preparing individuals, families
and societies psychologically to
face crises. [t may motivate societies
to invest more of their resources in

disaster preparedness activities to
mitigate its effects.

To ensure that the needs of people
and society are met, psychological
and social support must be incorpo-
rated into responses that meet the
needs of individuals and societies
during various crises and natural
and epidemiological disasters.

This can be achieved through the
following:

*Developing a preventive approach
that aims to protect individuals

and enhance their confidence and
psychological endurance because
early psychological support is a
preventive factor that helps people
to adapt.

*PProviding direct assistance to
people by providing information and
psychological and health education
about dealing with crises and
disasters.

*Providing psychological and social
needs of individuals including:
Physiological needs: need for safety
and security - psychological needs
- need for love and belonging- need
for appreciation - self-realization
needs - self-esteem needs - the
need to provide a service for the
public interest.

*Strengthening the psychological
state: mental conditions such as
anxiety, sadness or fear, has a great

impact on a person’s motivation

in different ways and can impact
feelings of happiness and joy. The
psychological state may be affected
by life events, news, and other
things.

Perception: How people perceive
and interpret events affects the
psychological state of the individual.
Negative perceptions and inter-
pretations contribute to maRing a
person's mood bad, but positive
interpretations can improve a
person’s mood and increase his/her
feeling of safety and security.
«Improving the vital signs of people
in the short term, because with
simple and direct reactions it may
develop into negative problems on
the long term.

Early psychological intervention can
significantly reduce stress and limit
the development of simple reactions
into severe reactions.

Finally, psychosocial support is a
natural need for societies that have
suffered and are still suffering from
crises and natural disasters.

Social worRer:
Sabah Suleiman

Evaluation and Follow-up
Department
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Home Care

Following medical instructions, exercise and a balanced diet is crucial

IHow eam we protect tihe) elderly fioim

COlenNAVIUSY

The 2019 coronavirus is a new strain of the coronavirus that was first identified in Wuhan City, Hubei
Province in China. According to the updated clinical and epidemiological characteristics of the new
virus, the 2019 coronavirus is similar to many other coronaviruses, which are usually transmitted from
animals to humans. The transmission of this new virus from one human to another has been reported
with the progression of the disease from mild to moderate symptoms in the majority of infected peo-
ple. However, severe symptoms, complications or even death may appear in people who suffer from

chronic diseases or weakRened immunity.

First: How do we protect the elderly
from the coronavirus?

The World Health Organization
"WHO" warned the elderly from
coronavirus and said: "If you are

60 years old, you are at higher risk
of developing acute symptoms of
coronavirus".

Older people with chronic diseases
who are more susceptible to infec-
tion are the most affected by the
stress of this global crisis. After hear-
ing several studies about the virus,
the elderly may suffer from stress.
Their symptoms may include:

*Fear and anxiety about their health
and their loved ones.

*Changes in sleeping or eating
habits.

«Difficulty of sleeping or concentrat-
ing.

*Worsening of chronic health prob-
lems such as heart disease, diabetes
and blood pressure.

Important advice

On the social aspect, there are some
tips that help the elderly overcome
this situation:

Take a break from watching, reading
or listening to the news, including
social media.

Take care of your body, take deep
breaths or meditate and try to eat
healthy balanced meals, exercise
regularly and get plenty of sleep.
+Set aside time to relax, and try some
other activities that you enjoy doing
with family members.

«Communicate with others, and

talk to people you trust about your
concerns and how you feel.

Health instructions

On the health aspect, there are sev-
eral instructions to be followed in the
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current period:

*Wash your hands well, as soap can
Rill viruses.

*Cover your mouth and nose when
you sneeze or cough and wash your
hands afterwards to prevent the virus
from spreading.

*Avoid touching the eyes, nose and
mouth if the hand touched a surface
where the virus is liRely to be pres-
ent, as the virus can be transmitted
to the body in that way.

*Do not approach people who cough,
sneeze or hsve fever, as they can
spread small droplets containing the
virus in the air. It is preferable to stay
away from them for a distance of
one meter.

Exercise

How can exercise contribute to
improving chronic conditions?

If you have a chronic disease,
regular exercise can help you control
symptoms and improve your health.
Aerobic exercise can help improve
heart health, endurance, and contrib-
ute to weight loss. Strength training
can improve muscle strength and
endurance and maRe doing daily
activities easier. It can also slow the

decline in muscle strength caused
by disease while providing stability
in the joints. In addition to the above,
flexibility exercises may help you
enjoy an optimal range of motion

so joints can perform better, while
stability exercises may help reduce
your risR of falling.

From the movement aspect, motor
exercises have many benefits, espe-
cially in the current situations

Methods of Treatment

What to do if you suspect that an
elderly or another family member
has the virus?

It should be said that there are no
specific treatments for coronavirus,
as patients can recover naturally
without the need for treatment,

but the severity of symptoms can
be reduced by using the following
treatments:

1.TaRing pain relief and fever medi-
cations.

2.Using a room humidifier or hot
water shower to relieve sore throats
and coughs.

3.DrinRing enough fluids.

4.TaRing enough rest and staying at
home.

5.Avoiding going out and mixing
with people.

Preparing specialists:
Afrah Al Sayegh
Firdaus Khalifa

Ola Abu Hammad
Hadeel Abu Saada
Ramzi Bani Kenana
Mojtaba Al-Zain
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Proud of being a part of Ehsan volunteers team:

I started velunteering whenllwas
ajstudent

Exclusive- Ehsan

| started volunteering when

| was a student. | was Reen to

volunteer in different foundations and

centers, in order to gain new sRills as well

as to improve the sRills | already had.

Through volunteering, | discovered new sRills
that | never Rnew before, | gained new friends
which helped me earn the sRills of dealing with
others.

All these years, my aim from volunteering was
personal. | was focused on improving my sRills
and capabilities. Thanks to God | managed to
accomplish this goal. | gained more experiences
and improved my sRills in every volunteer worR |
did. | spent a good time and changed my routine.
| also made many friends in these activities, and
stayed in touch with them afterwards.

My first experience of volunteering with Ehsan
team was very exciting. It helped change my view
of volunteering as a way to gain new sRills, to a
way to please others.

It was the first time for me to Rnow that dealing
with older persons needs special sRills, as well
as comprehensive awareness of older persons’
needs and requirements.

It was also the first time | learn about Ehsan
Center and the activities it offers for older persons
through Ehsan clubs. In addition to the awareness
events it organizes to inform the community of
the best way of dealing with elders who have a
special place in the society.

Every year Ehsan volunteers team participates in
the activities of Qatar National Day. They serve
the older visitors of Dab Al-Saai. As volunteers we
wait at the gates to welcome older persons and
offer them all the help they might need to take
part in this celebration with other members of the
society, in an easy comfortable way.

This encourages them to interact and communi-
cate with others, which is the main goal of Ehsan
volunteers team.

Finally, | would liRe to say that I'm very proud and
honored to be a part of Ehsan volunteers team to

help older persons.

| invite everyone to participate with us and
gain the reward of serving elderly.
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Mahal/Abdullah

A member of Ehsan volunteers team



In recognition of their efforts and sacrifices:
Family and society are responsible for

elderly care

Exclusive-Ehsan

Islam gave special care to the elderly,
and considered them worthy of great
care, because of the sacrifices they
made to bring up the next genera-
tion. Caring for the elderly and being
responsible for them is the respon-
sibility of their sons and daughters
according to Islamic principles, so
being righteous to parents and car-
ing for them is mandatory. If they do
not have children, the responsibility
will be transferred to the society,
represented by the state, and this is
a mandatory responsibility as well.
This is reinforced by the the verses
in Quran that encourage doing

good and being excellent to others,
especially the disabled- including the
elderly- which creates in the souls

of believers a self-motivation to do
good voluntarily.

1- Family Responsibility:

God Almighty combined the
command of monotheism and the
prohibition of polytheism, with order-
ing childeren to show righteousness
to their parents and the prohibition
of disobeying them. The Almighty
said: (Worship Allah and associate
nothing with Him, and to parents do
good). {Surah An-Nisa 36}

Even if the parents were non-Mus-
lims, Islamic Law encourages their
children to be good to them, and

to preserve their rights, even if the
parents invite their children to follow
a religion other than Islam, as the
Almighty says: "But if they endeavour
to make you associate with Me that
of which you have no Rnowledge, do
not obey them but accompany them
in [this] world with appropriate Rind-
ness" {Surah Lugman 15}. And he did
not say: disobey them. If someone
has a Muslim father, even if heis a
sinner, he still enjoyes the rights of
fatherhood and old age, so his chil-
dren should deal with him according
to these rights.

Whether one or both of them reach

old age [while] with you, say not

to them [so much as], "uff," and do
not repel them but speak to them a
noble word (23) And lower to them
the wing of humility out of mercy
and say, "My Lord, have mercy upon
them as they brought me up [when

| was] small." [Surah Al-Isra: 23-24].
With these words and inspirational
images, the Holy Quran encourages
the conscience of righteousness
and mercy in the hearts of the
children. As for the children, they
quicRly forget all of this, and in turn,
they turn their attention forward, to
the wives and the offspring .. and so
life goes on. Hence, the fathers do
not need the reminder to care for the
children, and there is no command-
ment in the Quran for fathers except
in one place. God Almighty said:
“Allah instructs you concerning your
children: for the male, what is equal
to the share of two females.” (Surah
An-Nisa: 11). While instructions were
given to children in many places,
including the previous verses.

2- Community responsibility:

The Islamic community cared for
the elderly, due to their prominent
position in society, because of their
experiences and accomplishments;
so they must be treated with dignity
and respect. The prophet, may God'’s

prayers and peace be upon him,
commanded the young to greet the
elders, that is, the younger would be
the one to start greeting the elder.
Also the Prophet commanded us to
start with the elderly in matters of
hospitality and honour, and to show
reverence for the elderly, as in the
hadith narrated by al-Tirmidhi in his
Sunnah, Anas bin Malik narrated
that: "An older man came to talk to
the Prophet, and the people were
hesitant to make room for him. The
Prophet said: He is not one of us who
does not have mercy on our young
and does not respect our elders."
Emphasizing the responsibility of
society in caring for the elderly and
other weaR people, was mentioned
in the two Sahih booRs, as Numan
bin Bashir, said: Allah's Messenger,
may God bless him and grant him
peace, said: "You see the believers
as regards their being merciful
among themselves and showing love
among themselves and being Rind,
resembling one body, so that, if any
part of the body is not well then the
whole body shares the sleeplessness
(insomnia) and fever with it."

Here, the Prophet, may God bless
him and grant him peace, compares
believers to one body, which is a
sympol of solidarity, harmony and
love.
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Islam mahlngJ

enouringjthe elderly/and

fulfllin gtheirneeds)a tradition of'the
righteousand|prophets

The rank of an elderly person in Islam

Islam took special care of the elderly
as part of society, maRing honouring
the elderly and fulfilling their needs
a tradition of the righteous and
prophets. Islamic law called for
compassion among members of
society, and spreading of virtues.
Many Quranic and prophetic texts
indicated the necessity of treating
and caring for the elderly in good
ways, supporting them financially
and securing a decent life for them in
order to make them happy after they
played their role in society in the best
possible way.

We find many wonderful situations
in the life of the prophet, may God's
peace and blessings be upon him,
which represent a human prophetic
guidance in dealing with the elderly
in all aspects of life.

Abu Yali narrated in his Musnad,

on the authority of Anas, May God
pleased him, the prophet, may
peace and blessings be upon him,
said: “Should | tell you the best one
amongest you?” They said: Yes, O
Messenger of Allah. He said: “the
best of you is the one who has the
longest life, if he did well.” And it
was fixed in Musnad Ahmad, on the
authority of Abu Huraira, may God
be pleased with him, who said: The
prophet, may peace and blessings
be upon him, said: “Should | not tell
you about your best?” They said:
Yes, O Messenger of Allah, He, may
peace and blessings be upon him,
said: "Your best is the one who lives
longer, and does good deeds.”

In Sahih Ibn Hibban, on the authority
of Ibn Abbas: The Prophet, peace and
blessings be upon him, said: “Bless-
ing is with your elders.”
Righteousness and benevolence
towards the weaR, caring for their
rights, carrying out their duties,
solving their problems, and easing
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their worries and sorrows, are among
the greatest honours, and it is one

of the greatest causes of easy life
and blessing, and disappearance

of calamities and misfortunes from
man, and a cause of goodness

and blessings in this world and the
hereafter. God the Almighty said: "Is
the reward for good [anything] but
good?" [Ar-Rahman: 60], and it is
proven in Sahih Al-BuRhari, on the
authority of Mus'ab ibn Sa'd, that the
Prophet, may peace and blessings be
upon him, said: "You gain no victory
or livelihood except through (the
blessings and invocations of) the
poor amongst you".

And in the Sunnah of Abu Dawud,
on the authority of Abu al-Dardaa,
he says: "Seek for me weaR persons,
for you are provided means of
subsistence and helped through your
weakRlings."

The elderly are weaR in human
society because of their general
weakness, where some changes
appear on their body, such as wrin-
Rling and dry sRin, impaired hearing,
weaRness in eyesight and senses in
general, slow movement, change of
hair colour, and weakness in bones,
low body temperature, poor memory
and forgetfulness. The emergence of

these changes requires special care.
In this article we mention some of
the virtues of the elderly in Islam, and
their rights that Islam has prescribed
for them, as our Prophet, Peace be
upon him, guided us to elderly's
right, when he said: “He is not

part of my nation who does not
honor our elders, nor has mercy on
our young ones."

The role of Islamic law did not stop
at preserving the rights of the elderly,
but rather it eased many things for
them in the aspects of life as well as
acts of worship, which represents
the tolerance of this true religion in
dealing with the elderly, in a way you
rarely find in other religions.

Rights of the elderly

Islam asserted the rights of elderly,
and the texts are available that they
must be honoured. The need for
love and care from others increases
for elderly men whose hair turned
grey. They need people who make
them feel loved and respected, who
praises them and show them right-
eousness and honour. They spent
most of thier lives at work, earning a
livelihood, fulfilling needs, and giving
to family and sons. When they age
and became weaR, they stay alone
at home!



legislative or cultural fields.

As for my profession, | noted a great
progress in the legislation field, as
well as the judiciary field.

Now we have a Court of cassation.
Other courts expanded and in-
creased in number.

We have an excellent generation of
Qatari judges and lawyers. All this
positively impacted the Qatari socie-
ty, because the state focuses on the
Qatari individual and how to provide
him with educational, medical, and
security services in order to enable
him to live a decent life.

The World Cup

In two years time Qatar will host
the FIFA World Cup. What does
this mean to you?

Hosting the World Cup 2020 by Qa-
tar proves the good image Qatar has
in the international community, and
proves that it is capable of organizing
this huge event in a professional
manner.

Gaining the honor of hosting this
championship was based on infor-
mation, studies, and facts which
proves that Qatar is capable of
hosting this international event.

We could say that Qatar will be the
world’s sports capital in the year of
the world cup. It is important to men-
tion that football is different from any
other sport, because it is very popular
in the whole world. Gaining the honor
of hosting this event is considered
an international recognition of the
ability of Qatar, as a state, to fulfill

all the essential requirements of the
World Cup.

Now Qatar has the infrastructure and
necessary facilities, roads, ports, and
communication, as well as the athlet-
ic and administrative expertise that
qualify it to host such a huge event.
Ehsan Center

Ehsan Center offers a variety of
distinctive services to empower
and care for the elderly. What do
you think of these services?

| appreciate the presence of Ehsan
center, because it is important for
everyone. Every Qatari citizen will
need this center sooner or later.
Those who doesn’t need it now, will
need it in the future.

Personally | feel overwhelmed by
happiness whenever | receive Ehsan
employees, whether they were doc-

((I was greatly
affected by my

father, he was a
merchant, and

he owned a store

at Souq Wagqif

where he received
prominent people))

tors, social guides or psychologists.
My mother feels comfortable being
with them for the special care and
services they present for her.
Serving older persons at the center,
or visiting others in their own homes
to maRe sure they have all the care
they need is an important Rind thing
to do.

Their efforts are appreciated and are
irreplaceable. Whatever we say we
won't be able to thank them enough.
Continuous productivity

Do you think productivity has an
age limit?

Productivity of manRind never stops,
it just changes according to his age.
As a young man he learns, earns,
and works hard. As an older man

he represents a role model for his
sons and other young men in the
society, because of his experience
and history.

Eldelry should contribute in the de-
velopment of the society. The society
must pay them back as well, and give

them their rights and the care they
need. This has a positive impact on
the society.

An older person shouldn’t give up at
the age of sixty, and isolate himself
at home. He must fulfill his important
role in the society.

Dealing with older persons

You lived with a lot of the elderly
when you were still a child. How
was that period and is it different
from the way people deal with
elderly now?

When we were young, we had social
coherence, tight social bonds, and we
lived in harmony. It was an obligation
to respect older persons and help
them in their everyday tasRs. It was
inappropriate to looR angrily at them,
a child was blamed for doing that.
Older persons in the past never felt
neglected, because the whole family
was under their command. They were
the most important persons in the
family, everybody listened to them
and obeyed their orders.

Now with all the changes that
occurred in the society, sons and
daughters became too busy with
their study, work and many other
concerns.

This led them to care less for their
older relatives.

We could say that the modern life
style, living in separate houses, inter-
net, and being excessively connected
to technology, affected the nature of
care for older persons.

This is why the state of Qatar real-
ized the importance of founding a
center which provides services and
facilities that suits older persons and
improves their conditions like Ehsan
center.

Do you have a final comment for
our readers?

| believe that Qatar is fulfilling its
obligations for care of individuals
living on its land, especially older
persons- whether they were citizens
or expatriates.

This is an appreciate and reward for
their efforts to develop our precious
homeland.

It also encourages youth to workR
harder for the best of their country,
Rnowing that it will take good care of
them when they grow old. This is a
strong motivation for youth.
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we have a good number of male and
female lawyers. The profession had
gained the trust of people. They look
at it from a positive prospective now.
People now hire lawyers to represent
them in court rooms and follow up
their cases.

There is an awareness now that
lawyers are more capable of pleading
before judges in courtrooms, writing
defense statements and practicing
the rights of defense.

They also realized that lawyers are
more capable of understanding laws
and legislations.

The profession gained strong
foundations. It evolved over time and
now it has an encouraging promising
future.

Now, we have many universities
which include faculties of law. They
earned the admiration and trust of
many Qatari students, who joined

them in order to be lawyers or judges.

This indicates the profession’s de-
velopment and its promising future
for sure.

Reading

What are the hobbies you practice
regularly?

Both legal and judiciary professions
have so much in common. They ba-
sically depend on research, reading,
and owning legal references. This
puts the lawyer or the judge in a
permanent state of research, investi-
gation and reading.

This motivated me to read and take
reading as my favorite hobby. | love
books and I'm strongly connected

to them. | prefer paper booRs than
e-booRs. | encourage youth to read
more, and have more booRs, because
the booR is the best friend.

Inspiring figures

Who are the most prominent peo-
ple who influenced your life?

A man is always inspired by his own
father, and the environment he lives
in, and its great men, their ideas,
views and philosophies.

In our time, there were inspiring men
in the field of judiciary, Sharia and
public life.

Sometimes you read for a Qatari
writer or judge without Rnowing his
name, but he influences you.

The main inspiration in my life was
my father. He had a store at Souq
Wagqif where he received prominent
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(( Hosting

the World Cup
is a proof of

Qatar’s good
reputation in
the international

society ))

men, Sheiks, and government offi-
cials. | was affected by their opinions
and philosophies.

Among the qualities | learned from
them is honesty, modesty, and help-
ing others. | owe my father, family
and community for teaching me all of
these qualities.

Elderly law

What are the privileges of elderly
in Qatari laws?

Qatari legislators gave great care for
elderly issues. This is represented in
many legislations and laws. Whether
they are civil service legislations or
legislations related to health, hous-
ing, or social insurance.

The legislator was careful to provide
the essential needs and services for
elderly.

As a matter of fact, | think we are
now in need for an independent law
which encompasses all the privileges
provided by the state for older per-
sons in one law.

What is the importance of issuing
a law for the protection and care

of older persons?

Guided by advanced countries, we
should have a comprehensive law
for the protection and care of older
persons.

Elderly Empowerment and Care
Center "Ehsan” was proactive con-
cerning this essential and important
issue.

There is no doubt that anyone

could observe that older persons in
advanced countries live their lives
with an optimistic attitude. They are
active, energetic, and they love their
life.

For example, in Sweden, there is

no older person left neglected at
home deprived from medical care,
treatment, or entertainment as

the government provides all these
services.

Most of the legislations in advanced
countries seeR to help older persons
to live a normal independent life.
They make sure that older persons
live at their own houses and Reep on
working as much as they could, in
order to make them live a normal life
as long as possible. This helps elders
avoid isolation, marginalization and
alienation. It also maRes them capa-
ble of taRing care of themselves.
From this prospective, we should
care for older persons first by
securing their emotional and psycho-
logical state as well as health and
physical state.

We should also put an end to their
abuse, abandonment, or loneliness,
isolation and alienation.
Renaissance and development

You experienced important stages
in Qatar's development. How do
you describe the development of
the country?

There is no doubt that Qatar
witnessed a rapid and massive devel-
opment in all fields. In few years the
State of Qatar managed to occupy an
important international position, and
had an international positive image
in many fields.

Our state was highlighted in many
actions, locally, regionally, and inter-
nationally. We're in no need to men-
tion this because it is very obvious
for any visitor of the state who can
instantly notice the massive progress
which occurred to Reep up with the
modern age, in the economic, social,



€ Citis very important to issue a comprehensive law for older
persons’ care and protection, similar to advanced countries))

Biography

Can you please introduce yourself
to the readers?

At first, I'd like to thank Ehsan mag-
azine for the interview. It's an honor
to be your guest, and to be able to
communicate with this precious
group of people.

My name is Yussif Ahmed Al-Zaman.
| was born in 1951. | graduated from
the Law School at Ain Shams Univer-
sity in Egypt in 1975.

| started worRing in courts right after
graduation, and | continued worRing
there for 25 years, through which |
moved up through all positions, till |
became the vice-president of Appeal
court. Then | changed my career and
became a lawyer, which is consid-
ered the second wing of justice, as
justice has two wings, judiciary and
legislation.

The accomplishment of justice in a
society helps fulfill the hopes and
safety of people, as well as the eco-
nomic stability of the country. This

is a small part of the role of justice

in the society. In addition to that, the
state of Qatar provided social justice
for the citizens, including taking
care of elderly, and delivering all the
essential services for them, in order
to give them a stable decent life.

| wrote several articles about this
issue, and participated in many
events organized by Ehsan center.
Childhood

How was your childhood?

Our childhood was very different
from now. We grew up in a conven-
tional community, when Qatari socie-
ty used to be a small limited society.
Neighborhoods were close to each
other, and everything was available
for everyone.

As children, we felt safe at the roads,
at school, or moving around the
neighborhood, everyone was like one
united family.

This affected us in many ways,
whether it was the social coherence,
or the respect we felt towards family,
relatives, neighbors, and society.
Comparing all these social aspects
with today in this fast growing socie-

ty, we find that childhood now is very
different than ours.

We used to play on the beach, go
fishing, play in the neighborhood on
the sand, make mud little houses,

((The absence
of enough spots at
the faculty of mass
communication

changed the course
of my life from
a journalist to a

lawyer ))

and other games inspired by the
Qatari environment in those days.
Children in the present day are very
busy with digital devices, phones,
and applications, in a way that
prevents them from enjoying such
simple games.

The bottom line is that we had a
happy childhood, based on love,
coherence, social unity, compassion
and intimacy.

Studying law

What lead you to study law?

Fate led me to study law. My inten-
tion was to study mass communica-
tion after high school, then work as a

journalist.

Qatar University didn't have a

mass communication college in
those days. | had to study abroad at
another Arab country. | was guided
to go to Egypt. | applied for the mass
communication college but there
were not enough places for expa-
triates. So, | was redirected to law
school. | had no choice, thanks God,
so | began studying and graduated
successfully.

| loved law, | worked as a judge

then as a lawyer. Shortage of spots
at mass communication college
changed the course of my life from
journalism to law.

How do you view the current and
future state of lawyers in Qatar?
This is a new profession in Qatar
compared to other countries, espe-
cially western countries that experi-
enced this profession for centuries,
while in Qatar the profession had not
been regulated till 1980.

The first legislation put to regulate
the profession was issued in 1980.
Many legislations were issued after
that, till the issuance of the law 23
for the year 2006. It still governs the
profession till now.

There were few Qatari lawyers those
days, so lawyers came from other
Arab countries. They were enrolled in
“The temporary list of lawyers”, and
were almost fifteen lawyers.

Legal profession in Qatar developed
lately. Many Qatari young men and
women started to practice it. Now
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His hobbies include reading and journalism...
the judge and the lawyer Yussif Al-Zaman:

©lder persons)haye)ich) experiences) .
and/they/cam play/a)greagrele)injthe)
developmentefisociety

prominent Qatari pe N i
He spent two decades in and has vast Rnowledge in
courts, till he was appointed different fields, especially the
for the position of first legal feld.

attorney at the Appeal Court. His hobbies are reading, jour-
Later he began his careeras  nalism and writing remarRa-

a lawyer fifteen years ago ble articles for several local
when he founded Al-Zaman newspapers, about various
Law Firm for legal consulta- social issues.

tions. His aim was to fulfill

justice by supporting op- He participated in many

pressed people criminally or  events and conferences
civically however weaR they organized by ministries and
were, and defeating cruel authorities in Qatar, especial-

~center.

Mr. Yussif Ahmed Al-Zaman

%

b

|
ly those organized by Ehsan I

He cares a lot about elderly
issues, and hope that a com-
prehensive Qatari law that
includes all the privileges
the state had given to older
persons would be issued.

To Rnow more about Al-Zam-
an and his rich experiences
and interesting opinions
concerning different legal,
social, and sport issues, we
interviewed him at this issue
of Ehsan magazine.
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Organized by Ehsan Center at The Museum of Islamic Art ParR:
"You are efficient and capable”:

a sports program and entertainment
activities for older persons

Elderly Empowerment and Care
Center (Ehsan) organized Ehsan
Olympiad 2020, under the slo-
gan "You are efficient and capa-
ble”. The event took place at The
Museum of Islamic Art Park and
was attended by a large number
of older persons who spent a
great time participating in both
mental and physical activities.
The event started at 8 Am and
lasted for four hours, during
which the elders participated

in all activities including: yoga,
jogging, cycling, football, golf,
and other games.

Older persons praised the ac-
tivities of Elderly Empowerment
and Care Center which aims to
entertain them, and give them
the opportunity to communicate
with each other in a joyful at-
mosphere. It also aims to change
their daily routine, and let them
participate in group or individual
physical activities which includes
Olympic competitions.

"The center organized an
entertaining outdoor sports day
for elders to encourage them to
practice all Rinds of sports, and
challenge the idea that elderly
are incapable of playing sports,”
Bouthaina Al-MarzouRy, Head
of Internal Care Department at
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Ehsan Center said.

As for the program, Al-MarzouRy
explained that it included a group
of various Olympic games, and
held the slogan “You are efficient
and capable”.

She added that the slogan was
chosen to motivate elders to
participate in community activi-
ties. She said that participants in
this program included members
of Ehsan and physiotherapy
patients in general, pointing out
that these events aim to change
the daily routine of the partici-
pants and to introduce them to
new places in the state such as
resorts and parRks.

Al-MarzouRy confirmed that a
number of events and activities
will be organized over the coming
period, including visits and par-
ticipations by the center and its
members. An example of that will
be participating in The National
Sports Day, with the cooperation
of the Golf Club who will organize
a comprehensive sports program
for elders.

Father Yussif Essa thanked Elder-
ly Empowerment and Care Center
for the programs and events they
offer for older persons. He said
that the activities of "You are
efficient and capable” program

was very amusing for everyone,
and pleased all the participants
who came early in the morning to
enjoy the program.

He added that he was Reen to
participate in all the activities
organized at The Museum of
Islamic Art ParR, pointing out that
such events help elderly meet
each other and have a good time.
He expressed his hope that the
center would organize similar
programs in the future.

Father Mohamed Abdullah said
that he is very happy to attend
the event organized by Elderly
Empowerment and Care Center.
He added that he makes sure to
attend all the events and activi-
ties of the center because they
have a positive effect on him and
give him the feeling that he is an
important part of the society.

He said that he made some new
friends at Ehsan club, whom he
misses if they don't attend one
of the events. He added that the
center brought older persons
together and helped them make
friendships and strong connec-
tions with each other.

Father Abdel Rahman Omar
thanRed the staff of Elderly Em-
powerment and Care Center for
the various activities they offer
for elders. He confirmed that he is
Reen to attend all the enjoyable
activities organized by the center
throughout the year. He added
that he feels he is among his own
family every time he attends any
of Ehsan center’s events, wishing
the best for all the staff of the
center.



C¢C M.
Mohamed Al-

Nuaimi:We
expresse our
appreciation
to Ehsan's
role in caring

for elderly ))

time and learned some of the
rules of the game."

"l thank Ehsan Center for choos-
ing to host this event in an open
place like the Education City Golf
Club. The weather is very ap-
propriate and beautiful, and the
elderly need to go through this
experience in this atmosphere,"”
she said. She said that the event
coincides with the National
Sports Day and it is beautiful to
involve the elderly in this impor-
tant sports event.

She pointed out that golfis a
sport that suits people from all
age groups, as it is useful from

a mental, social and health per-
spective, especially for elderly.
Al-Sharshani thankRed Ehsan

for inviting her to this event and
thanked Education City Golf Club
for hosting it.

"I hope to spend time with the
elderly in similar atmosphere on
a regular basis," she said.

The elderly expressed their
great happiness for participating
in this event. Some of them
participated with their families,
which encouraged effective
communication between elderly
and other family members in a
sports atmosphere full of joy and
pleasure.

The best among
you are those
who learn Quran
and teach it

Ehsan center is always Reen to spread the spirit of
hope and optimism among older persons, by integrat-
ing them in social activities, organizing trips and visits
to different places in Qatar, as well as organizing
special programs that give them hope and maRke them
feel safe.

One of these activities is the Quran contest titled
“Recite the verses to reach your goals”, because
competing in reciting the Holy Quran is the best field
of competition.

More than 600 older men and women participated in
the competition in its two categories: memorization
and recitation.

IFf we read the Hadith of the prophet Mohamed (i)
that says: {the best among you are those who learn
Quran and teach it}, we can see the blessing of learn-
ing and teaching Quran.

God made Holy Quran a guide for the Muslim nation.
Those who want to be close to God should always
read Quran, which is why Quran readers was referred
to as “the best of you” in this Hadith. This means the
Rindest, the most beneficial to others, and the finest
among you.

Motivated by these values, we gave this competition
the priority in Ehsan's schedule of events, and we
were Reen to organize it every year.

Year after year, we have noticed that there are more
fathers and mothers willing to register in the contest.
We hope that God the Almighty will reward us for
organizing this competition, and guide us to do good
virtuous deeds which please him.
Reem Al-Ansari
Managing Editor
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to mark Qatar National Sports Day

Ehsan organizes "Yalla Golf" activities

Elderly Empowerment and Care
Center (Ehsan), in cooperation
with the Education City Golf Club,
organized an entertaining sport
activity titled (Yalla Golf) with the
aim of encouraging the elderly

to follow a healthy lifestyle full of
vigor and vitality and to enable
the elderly to discover the rules
of golf and engage them in a new
sports experience in one of the
newest sports facilities in the
country. About 40 elderly men
and women living in the elderly
shelter building and visitors of
the physiotherapy service tooR
partin the event.

Mrs. Buthaina Al Marzougqi,
Director of the Internal Care
Department at Ehsan, stressed
the necessity of integrating
elderly in sports events that mark
the country's National Sports
Day. She explained that the el-
derly participated in recreational
physical and mental outdoor
activities at the Education City
Golf Club under the slogan "Yalla
Golf" to encourage them to follow
a healthy lifestyle and to discover
golfrules.

The elderly participation reflects
the center's commitment to
integrating elderly in all national
and local celebrations and to
introduce elderly to modern
sports facilities in the country.
"We chose the Education City
Golf Club as a new experience for
the elderly. The elderly interacted
well with this activity as the place
is new to them and the outdoor
atmosphere is very beautiful in
this time of the year," she said.
"We thank Education City Golf
Club for their warm welcome and
we hope to continue our mutual
cooperation," she added.

Mr. Mohamed Al-Nuaimi, Deputy
General Manager, Education City
Golf Club, expressed the club's

delight to host elderly parents of
Ehsan, stressing the importance
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€ ¢ Mrs. Buthaina Al Marzougi:
Encourage elderly to follow a healthy
lifestyle and to discover golf rules))

of integrating elderly in the
society and introducing them to
different sports, such as Golf.
He also expressed his apprecia-
tion to Ehsan's role in caring for
elderly, easing their isolation and
integrating them in the society.
Al-Nuaimi emphasized that the
club is always Reen to host all
groups of society, including chil-
dren, youth or the elderly.

"We have many activities for the
sports day. Education City and a
number of schools and compa-
nies participate with us. The club
is open to everyone," he said.

He pointed out that the club has
three Golf courses; one for pro-
fessionals, another for beginners,
and a special course for those

who wish to practice golf as an
entertaining activity. The club is
open from 6 to 10 pm on a daily
basis for everyone.

The first Qatari female golf player
in Qatar National Golf Team,
Yasmin Ghanem Al-Sharshani,
participated in the activities, as

a guest of honor. She joined the
elderly while practicing golf, and
supervised training them on
some golf techniques.

"l was invited by Ehsan Center to
participate in "Yalla Golf "event,
and | enjoyed spending time with
the elderly a lot," she said. "It was
a great experience. We taught
them some of the techniques of
golf and the elderly enjoyed their



Social Work Foundation.

Ehsan participates in the Nation-
al Sports Day to reinforce aware-
ness of the public about the
importance of practicing Sports,
and to encourage older persons,
employees and groups of differ-
ent ages, who participated in the
events, to practice Sports and
make it part of their daily routine
and lifestyle.

It is important to mention that Eh-
san center is Reen to participate
in the National Sports Day every
year, together with all the centers
affiliated to Qatar Social WorkR
Foundation, as a part of a bigger
celebration that is organized by
the state every year.

Older persons and employees

of Ehsan, side by side with other
members of Qatar Foundation’s
centers participated in the cele-
bration.

Father Asaad Abdul-Rahman
said that every year he makes
sure to participate in the sports
activities organized by Elderly
Empowerment and Care Center
during the National Sports Day.
He added that older persons looR
forward every year to participate
in its various Sports activities.

He said that all members of the
society are Reen to participate in
the National Sports Day at public
parRs and gardens to practice
Sports. He confirmed that this
day now became an annual event
that everyone seekRs to attend.
He noticed a variety in the sports
activities organized by Ehsan
center that suit all ages. He
thanked all the organizers of the

National Sports Day activities at
Ehsan center for their efforts and
hard worR to reinforce the con-
cept of healthy athletic lifestyle
for elderly, youth and children.
Father Abdullah Mohamed said
that such events and forums
encourage everyone to practice
Sports, and motivate members of
the society to makRe it a perma-
nent lifestyle, because practicing
Sports is a basic part of healthy
life, and it prevents many
contemporary diseases that are
caused by lake of activity.

He said that he maRes sure to
participate in the events of the
National Sports Day, organized
by Elderly Empowerment and
Care center, every year, hoping
that they will continue because
they have a major positive impact
on older persons.

He thanked the organizers and
operators of the events of the

National Sports Day at Ehsan for
their efforts in organizing various
Sports activities which pleases
elderly.

Qatar Social Work Foundation
organized several Sports activ-
ities and events during its par-
ticipation in the National Sports
Day, including "Bushia" game,
shooting game, giant ball, shoot-
ing football towards a sound
target, crossing spongy barriers,
tranSportsing figures by handles,
fishing balls, throwing balls,
colour squares, mini basketball,
parachute, foot billiard, bowling,
baby foot, basketball, table ten-
nis, multi-goal basketball, football
challenge cage, warming-up area,
labels and tags, ball shooting
game, and table hockey.
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Ehsan center organizes various entertaining events for older persons
at Qatar foundation parkR

Her highness participates in Qatar Social
WorRk Foundation's celebration of the
National Sports Day

.‘*
"

[ -

Exclusive- Ehsan . . .
Hermamess snernavoza € € Ehsan participates in the

bint Nasser, the chairperson of

Qatar Foundation, pariicipated  INALiONAl Sports Day to reinforce

in the activities of Qatar National

Sports Day at Education City. Her - @Wareness of the public about the

highness also visited the events
organized by Qatar Foundation  jMportance of practicing Sports))
and the centers affiliated with it.

Elderly Empowerment and Care
Center” Ehsan” and other centers
falling under the umbrella of
Qatar Social Work Foundation,
with the cooperation of Qatar
Foundation, participated in the
National Sports Day.

The celebration, which tooR
place at Qatar Foundation parR,
was attended by Miss Amal Bint
Abdul-Latif Al- Mannai, Executive
Director of Qatar Social Work
Foundation, Mr. Mubarak Bin
Abdul-Aziz Al-Khalifa, Executive
Director of Ehsan center, and a
number of directors and officials
of the centers affiliated to Qatar
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With agoal cooperation with the academic sector in the field of
community health education

Students of the Public Health Department
at Qatar University visites ehsan

The Centre for Elderly Empowerment
and Care (Ehsan) welcomed students
of the Public Health Department at
Qatar University and acquainted
them with the wide range of services
it provides dedicated to the empow-
erment and care of older persons in
Qatar. This visit comes within the
frameworR of steps being taken
towards the exchange of experiences
and greater cooperation with the
academic sector in the field of com-
munity health education. It is also

an opportunity to build bridges with
the civil society sector and expose
university students to the range of
community-based services provided
to older persons in Qatar. Ehsan is
among a few other national insti-
tutions that Public Health students
will visit as part of their fieldwork
exposure, given its central role in
providing social, health, and psycho-
logical support to older persons at

community level.

Ehsan is committed to supporting
the Ministry of Public Health's
National Health Strategy through
enhancing health education and
wellness particularly at the later
stages of the lifespan and contrib-
uting to the overall improvement

of the health of older individuals,
their families, and communities in
Qatar. It seeks to contribute towards
promoting and instilling healthy and

active lifestyle practices, changing
incorrect attitudes and practices
towards healthy living, and support-
ing individuals to take charge of their
own health and reduce risks of spe-
cificilinesses. Ultimately, integrating
health education and promotion
within community-based services
contributes to a better quality of life
and reduction of illness and disabili-
ties associated with aging.

participate in a trip to Ras Matbakh Camp

The elderly attend the activities of
"A Flower Each Spring” Program

With a generous invitation from
the Dr Saif Ali Al-Hajri, Head of (A
Flower Each Spring) Program and
Friends of Environment Center,
affiliated to the Ministry of Culture
and Sports, parents from the Elder-
ly Empowerment and Care "Ehsan"
participated in the activities of the
22nd season of "A Flower Each
Spring" Program. The program
chose the " Fagonia Bruguieri" to
celebrate this season. The trips be-
gan in Ras MatbakRh Camp in the
Al Khor area, with the participation
of a number of officials and people
interested in environmental issues,
students, families, and other stake-
holders. The elderly participated

in one of the events held in Ras
Matbakh Camp and learned about
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the Qatari environment and its
elements and components. The
program, which the elderly partic-
ipated in, reminded them of their
past as the desert environment
is closely related to the heritage
of parents and grandparents.
The program contributed to the

development of positive behaviour

towards the environment among
the participants.
The elderly praised the activities

of "A Flower Each Spring" Program

and expressed their great happi-
ness for offering them a special

invitation to attend and participate

with other categories in the local
activities that take place in the
country and Reep pace with com-
munity events and developments.




Qatar Voluntary Center initiatives
communicate with older persons at Ehsan

A delegation from “Persons with
Special Abilities” initiative and a
delegation from "Lamasat Hanniah”
initiative of Qatar Voluntary Center
visited fathers and mothers of Ehsan
in order to communicate with Ehsan
members and learn about the servic-
es presented for them by the center
at the shelter building.

The staff of the center's public
relation department received the
delegations and took them in an
introductory tour of the center, where
they were introduced to its facilities,
as well as the medical, social and
psychological services the center
offers for older persons.

Mr. Jaber Al-Murri, head of commu-
nications and media department at
Ehsan, welcomed the visit, consid-
ering that such visits delight and
please fathers and mothers of the
center. They also help in integrating
them with different segments of the
society.

"We have close connections with the

initiatives of Qatar Voluntary Center.
We always praise their contributions
at several previous events, and we
hope that this cooperation will con-
tinue,” he said.

Mr. Nasser Abdullah, the one in
charge of "Persons with Special
Abilities” initiative at Qatar Voluntary
Center, said that the initiative asso-
ciated with Qatar Voluntary Center
aims to organize entertaining educa-
tional activities and events that help

persons with disabilities through
involving them in the process of
organizing the events side by side
with healthy persons.

He explained that the target of the
initiative is to highlight the role,
efforts, and capabilities of persons
with disabilities in various fields.
He described them as persons with
so much energy who need both mo-
tivation and opportunities, which is
what the initiative hopes to provide.

Exclusive — Ehsan

general.

traditional sayings.

A delegation of students from Nasser Al-Attiyah Second-
ary School for boys visited older persons staying at Ehsan
center, in order to learn about the services offered by the
center for its residents, and for older persons in Qatar in

The communication office team received the delegation
and tooR the students in a tour through the rooms, physio-
therapy halls and other facilities of the center.

Older persons enjoyed the visit. They had great time
talRing about the old days with the students. The conver-
sations addressed the difference between the present

and the past and explanation of the meaning of some

The center’s staff gave a presentation on the sRills of deal-
ing with older persons, respecting and honoring them.

At the end of the visit the school students took some
photos with the fathers and mothers of the center, and had
a traditional meal together in a joyful atmosphere.

The students of Nasser Al-Attiyah
Secondary School communicate with
older persons

ehsan uluua] | 13
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In recognition of their efforts to help the elderly:

Ehsan honors its volunteer team as part
of this year's National Day activities

Exclusive- Ehsan

MubaraR bin Abdulaziz Al Khalifa,
the Executive Director of the Center
of Empowerment and Elderly Care
"Ehsan”, honored the affiliates of
Ehsan Volunteer Team during a
ceremony held by the Center in
appreciation of their participation in
the activities of Darb Al Saai 2019,
where they provided distinguished
services for the elderly during the
event.

The center held an honoring cere-
mony that was attended by Khaled
Abdullah, Director of Awareness
and Community Communication
Department, and a number of man-
agers and officials, in the presence
of 25 members of Ehsan Volunteer
Team.

Mubarak bin Abdul Aziz Al Khalifa,
Executive Director of Ehsan Center
said that Ehsan volunteers are a
role model for volunteering in the
State of Qatar, praising the efforts
of volunteers during the period of
Darb Al Saai activities that included
many services and assistance for
elderly visitors. These included
providing wheelchairs at the gates
and entrances of Darb Al Saai and
accompanying the elderly during
their visit to the event.

Al Khalifa appreciated the great role
the volunteers play, noting that their
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C ¢ Mubarak Al
KKhalifa: Ehsan
volunteers are
a role model for
volunteering in

Qatar))

role was always important for help-
ing others and fulfilling their needs,
explaining that helping others is one
of the greatest gates of goodness
and has a very high value in Islam,
whose beliefs and laws define the
relationship between humans and
their Lord, and between humans
themselves. He pointed out how
Islam urged Muslims to do good to
others as much as possible.

“If helping people, in general, is a
source of obtaining great reward,
then it is a priority to help elderly
who are honored in the Quran and
Sunnah,” he said.

He said that the volunteers of Ehsan
team realize that they are leaders
who contribute to society without
thinRing about the return, because
of their conviction and their applica-
tion of the values of serving others
through volunteer worR, explaining

that charity in itself is a great worR
so the people who do charity are
beloved by God. He added that
Rindness to the elderly is among
good morals and good manners.

A number of volunteers affirmed the
great value of volunteering, which
is represented in giving and serving
others, noting that volunteering
develops their sRills and their
Rnowledge, and helps them build a
networR of relationships with their
peers who have the same interests.
They added that the one who vol-
unteers once would volunteer re-
peatedly after discovering the great
benefits he earns from volunteering.
Saeed Hassan Al-Yahri, Head of
Ehsan's Volunteer Team, said he
joined Ehsan Volunteer Team, which
participates at Darb Al Saai events
every year, stressing that he is
honoured to work within this team,
which provides multiple services to
the elderly participating in Darb Al
Saai activities.

He added that the public and the
management of Darb Al Saai, and
the center praised the services pro-
vided by Ehsan team for the elderly.
He stressed that the team will con-
tinue to serve the elderly, and that
encouragement of Ehsan officials to
this team will contribute to serving
the elderly.



((We communicated
with the beneficiaries
through the electronic
platforms of each

centre ))

that Qatar Social Work Foundation
follows the news of the coronavirus
spread all over the world, and
works hard to discuss daily events
and predict the need to evaluate
the capabilities of the foundation's
platforms and centres, and other

scenarios for any emergency events.

The foundation takes upon itself the
responsibility of educating various
society groups about the impor-
tance of preventing coronavirus and
raising awareness of the need to
adhere to the safety and security
procedures. This is the approach
taken by the institution and the
centres through the Central Com-
mittee for Crisis Management.

The role of the Central Committee
for Crisis Management

About the role of the Central
Committee for Crisis Management
and the efforts it has made since
the beginning of the crisis, Ms
Amal Al-Mannai said: "The role of
the Central Committee is to closely
follow up all the centres to ensure
that they perform their role in the
best way, as the Central Committee
has held continuous meetings
since the 15th of March and created
a work team for each crisis, such

as the Media Awareness Support
Team, the Legal Support Team, the
Logistics Support Team, and other
teams. The committee prepared a

unified remote working guide that
was applied by all the centres."

The centres submit to the commit-
tee reports of their weeRly challeng-
es, Also, the research team provides
a weeRly monitoring report of all
events related to the crisis, and the
committee supervises, reviews and
approves the work and activities of
the worRk teams.

Acceptance of volunteers
Responding to a question about
the acceptance of volunteers from
outside the foundation to help its
employees, she said: "Qatar Social
Work Foundation is proud of all

the volunteers in Qatar who are a
role model to follow in serving the
homeland." She added that at this
stage the foundation has many
employees capable of dealing with
the current situation and serving the
customers with high merit, noting
that the foundation didn’t seeR help
from volunteers, to avoid spread

of infection but it welcomes any
initiatives or suggestions that would
contribute to serving this category.
Coordination with government
institutions

About cooperation between the
foundation and other governmental
institutions to limit the spread

of the virus in society, Al Mannai
explained: "Qatar Social Work
Foundation and the centres under
its umbrella have coordinated and
communicated with many insti-
tutions in the country to limit the
spread of the virus in society. Many
administrative guidelines were
issued to deal with this pandemic,
whether at the level of each centre
separately and the categories that
it serves, or through Qatar Social
Work Foundation as the governing
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Qatar Social Work
Efforts in Response to

the Crisis ))

foundation of these centres, and
perhaps the most prominent of
these decisions, as we mentioned
earlier, is the shift to distnace worR."
Qatar Volunteering Network
"TAMM"

On the presence of volunteers from
the foundation in the volunteer
team of TAMM NetworRk, Ms Amal
Al-Mannai said, “TAMM Volunteer
NetworR was active from the first
moments of crisis and attended

all coordination meetings, in The
Qatari Red Crescent, Public Health,
and Qatar Voluntary Center of the
Ministry of Culture and Sports.”

She also clarified that TAMM
NetworR registers the volunteers
and connects them with the avail-
able volunteering opportunities.

It also participated in all training
worRshops that took place in the
Education City.

UNICEF

For his part, the director of the
UNICEF office in Qatar, Mr Anthony
McDonald, thanked Qatar Social
Work Foundation for its great efforts
to combat this crisis and its effective
work with the most vulnerable
groups. He said that there is no
doubt that the work of the founda-
tion now is greater than ever before.

"We are ready to cooperate with
the foundation by providing all the
capabilities that the foundation may
need," he said.

Ms Amal Al Mannai, CEO of the
Foundation, expressed her appre-
ciation to UNICEF in Qatar for their
efforts and continuous communica-
tion with the centres concerned with
children and childhood, and their
interest and Reenness to attend and
participate in the press conference.
She said that she wishes to have
continuous communication with
UNICEF through the various centres.

ehsan uluwal | 1
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During a Remote Press Conference:
"Qatar Social WorR" announces its precautionary

and preventive measures to prevent the spread

of coronavirus

Qatar Social Work Foundation
and the centres under its umbrella
organized a remote press confer-
ence through "Zoom" application to
announce the precautionary meas-
ures that were taken during the
current crisis to prevent an outbreak
of (COVID-19) which is publicly
Rnown as the new coronavirus, with
the participation of a large number
of journalists, media and social
media influnencers. The foundation
aims to join the efforts to ensure
the highest levels of prevention and
maintain the health and safety of
all employees and beneficiaries of
the services of its centres, taking
into consideration not to violate
the professional obligations that
guarantee that the workflow and the
quality and speed of providing the
services to the public according to
the highest standards of excellence
that the institution and the centres
adhere to, are not affected.

Her Excellency Amal Bint Abdul
Latif Al Mannai, CEO of the Qatar
Social Work Foundation and Head
of the Central Committee for Crisis
Management, as well as members
of the committee, participated in

the press conference, in addition to
journalists and representatives of
various media. The press conference
reviewed the most important daily
global and local events, and agreed
on the importance of continuous
development of the capabilities of
electronic platforms in the institu-
tion and centres and the work to
develop alternative plans to combat
any future events and the develop-
ment of the internal organizational
structure of the institution and cen-
tres and worR to prepare a (Remote
WorkRing Guide) for the institution
and centres.

The press conference discussed
many issues related to the current
crisis, including the actions taken by
the institution and the centres to en-

10 | ehsan uluual

€ ¢ Amal Al-Mannai:

We want to ensure the continuous
provision of services to the targeted
groups and enhance the awareness
campaigns in each centre ))

sure continued provision of services
to the targeted groups, the internal
and external awareness campaigns
in each centre, in addition to estab-
lishing a hotline and social media
accounts of the Central Committee
for Crisis Management in the insti-
tution and its centres.

Efforts of Qatar Social Work Foun-
dation

“At the beginning of our meeting,

| am pleased to welcome all of you
to this remote press conference and
hail all your active efforts and com-
mitment to attend and participate
through this application”, Amal Al
Mannai, CEO of the Qatar Social
WorR Foundation, said.

"Given that the foundation and its
centres are considered sensitive
and important social institutions in
the life of the family, society, and
the groups that we serve and to

preserve the health and safety of
our employees on one hand, and to
maintain the continuity of work, on
the other hand, appropriate meth-
ods of work have been adopted for
this extraordinary phase, providing
the digital infrastructure and the
necessary platforms to ensure the
flexibility of the remote workflow
which enables us to take proactive
steps to preserve the health of so-
ciety as one of our most important
priorities," she added.

"We have also taken the necessary
measures and precautions that
don't disturb our duties and guaran-
tee the quality and speed of services
are not affected, while following the
highest standards of excellence
that the foundation and the centres
follow."

Community awareness

Mrs Amal Al Mannai explained
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In order to inform older persons and their caregivers with the best ways
to fight coronavirus (COVID-19).

Ehsan Center launches awareness campaign
for elderly about COVID-19 on social media

Exclusive- Ehsan

The Center of Empowerment and
Elderly Care (Ehsan), which oper-
ates under the umbrella of Qatar
Social Work Foundation (QSW),
launched an awareness campaign
for the elderly and their caregivers
on the novel coronavirus (COV-
ID-19), through the center's social
media platforms.

Head of the Technical Production
Section in the Center's Awareness
and Community Outreach Depart-
ment Manal Al Mannai said that
the campaign was launched in
several stages, the first of which
included sharing the precautionary
and preventive measures taRen
by the center, as it took rapid and
advance action to protect the
elderly by stopping physiotherapy
services and the mobile physi-
otherapy unit. Other preventive
measures that were taken for the
center's employees included the
cancellation of most outdoor activ-
ities, as well as the suspension of
day club activities and all training
programs and competitions.

8 | ehsan luwual

€ CManal Al-

Mannai: experts in
psychology, sociology,
& physiotherapy
prepared awareness

messages ))

The second stage targeted the
caregivers of the elderly by pub-
lishing a collection of educational
interviews in several languages
presented by specialists from

the center's staff to educate the
caregivers for the elderly on how
to take care of them and protect
them from the risk of infection, she
added.

She pointed out that the third
stage focused on the psycholog-
ical, health and social aspects,
during which educational messag-
es were prepared by specialists

in mental and social health, as
well as physiotherapy and others,
where educational messages

and videos on how to deal with

the virus without panic or fear,
were published, as well as on how
caregivers deal with the elderly
psychologically, by Reeping them
away from the negative news and
the repeating of the sentence

that suggests that this virus only
affects the elderly.

Since the elderly should stay home
to be protected from the risk of
infection, several messages were
presented on how to encourage
them to move and do some exer-
cise at home, she explained.

The campaign's material are based
primarily on the instructions of the
Ministry of Public Health (MOPH)
regarding infection prevention,

in addition to contributions by
specialists in the center, Al Mannai
added

It is important to mention that
although all the services of Ehsan
center are suspended as a pre-
cautionary measure, it maintains
its relation with its members by
providing advice and support
using all the available ways of
communication.



€ € Coordination
with Hamad
Medical
Corporation
Infection Control
Department to unite
efforts to reduce
transmission ) )

pandemic, the Internal Care De-
partment at Ehsan center tooR all
necessary measures and precau-
tions following the international
standards to limit the spread of
the virus in the shelter house. The
procedures included the following:
*Using the main gate for entering
and exiting the house.

*Allocating a room (triage room) to
take vital signs for all workers and
visitors and verifying the contact

of worRers with people who were
outside the country during the
past 14 days.

*A meeting was held with the
infection control department of
Hamad Medical Corporation to
unite efforts, procedures and
actions on how to control the
transmission and reduce the
spread of Corona virus and to
view the latest methods used by
Hamad Medical Corporation.
*Suspending all activities and
programs in the house until
further notice.

*Suspending the physiotherapy
service for the shelter residents
until further notice.

*Preventing any food from outside
the shelter (fast food).

*Washing hands frequently and
Reeping them clean.

*Wearing the necessary gloves.
*Maintaining general hygiene and
continuously disinfecting all devic-
es and tools used while providing
care.

€ € Preventing
the temporary exit

of residents until
further notice,
except for those
transferred to
Hamad Medical
Corporation ))

*Assigning a hotline to report any
confirmed or suspected infection.
*Preventing anyone who has a
fever, cold, or flu from entering the
shelter building.

*Suspension of the temporary exit
policy for residents until further
notice, except for emergency cas-
es which are transferred to Hamad
Medical Corporation following the
Centre's policies and procedures.

Among the precautionary measures of the centre to combat the

Corona virus:

Ehsan Suspending home care services and
the mobile physiotherapy unit services

Excusive-Ehsan

The Center of Empowerment and
Elderly Care "Ehsan" announced

a set of precautionary measures

to limit the spread of Corona virus
(COVID 19), as the centre started
worRing from home on 15th of
March to maintain employees' safe-
ty. Moreover, home care services
and the mobile physiotherapy unit
were suspended, as well as visits to
the elderly in the shelter, external
trips and physiotherapy services at
the Internal Care Department.
Khaled Abdullah, Director of
Awareness and Community Out-
reach at Ehsan centre, said that the
Awareness Department halted the
events and activities of Day Clubs
(Airport Club, Izghawa Club, North
Club) and the Men's Maijlis until
further notice, pointing out that an
awareness lecture was organized
for the Men's Majlis under the title

(( Khalid Abdullah:
Ehsan stops Day Clubs
activities and Men's

Mailis ))

«Corona from a religious point of
view» by SheikRh Dr Ahmed Al-Far-
jabi, to educate the elderly about
the Muslim’s approach in dealing
with diseases.

The final qualifying phase of

the Holy Quran Competition in

its seventh edition, “Recite the
Verses to Reach the Goals” which
was launched by the centre in
cooperation with the Ministry of
Endowment and Islamic Affairs in
February, was cancelled to protect
the elderly from infection. Several
other programs were also can-
celled, the most important of which

7
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is the voluntary program "l help
and aid" for high school students,
which was launched in cooperation
with the TAMM Volunteer Network
and the “Wing of Mercy” program,
which is an awareness program
aimed at achieving solidarity and
supporting students to promote a
culture of respect for the elderly.

J
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The measures included shelter house residents, physiotherapy

patients, and caregivers

Precautionary measures at the shelter
house to limit the spread of Corona virus

Exclusive-Ehsan

In harmony with the government's
efforts to reduce the spread of Co-
rona virus (Covid 19), the Internal
Care Department of Ehsan centre
announced a set of precautionary
measures in the shelter house to
reduce the spread of infection,

in line with the strategic goals of
the centre to ensure the health
and safety of the residents of the
shelter house and caregivers.

The administration implemented
a set of basic health guidelines
following the standards of the
Ministry of Public Health that was
circulated to all caregivers of the
target group in the shelter house,
after the approval and directions
of the CEO of Ehsan Center. The
health guidelines include:
*Repeated hand washing with
soap and water or using alco-
hol-based sanitizers for at least 20
seconds.

*Avoiding touching the eyes, nose,
or mouth with hands.

«Covering the mouth when sneez-
ing and coughing.

*Avoiding shaRing hands and
dealing closely with people who
have respiratory infections such
as (cold or cough).

*Do not share personal tools.
*Always Reep the surrounding
environment clean and free from
any sign of infection.

*lt is advised to take the necessary
vaccines to prevent infection.

Caregivers

The Internal Care Department of
Ehsan Centre urged the caregivers
of the shelter house to follow a
set of guidelines and recommen-
dations for protection against
Corona Virus (Covid-19), after the
approval of the Center’'s Executive
Director, as follows:

*Following the health authorities'
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instructions regarding virus pre-
vention.

*Reducing contact with physio-
therapy patients.

*Reducing the visit period to only
half an hour and the visitor should
sit away from the guest for a
distance of no less than one and a
half meters.

*Postponement of external
activities or programs until further
notice.

*Reducing the temporary exit of
residents as much as possible.
*Continuously disinfecting all
devices and tools used while
providing care.

€ € Avoiding
shaRing hands and
close contact with
people who have a
cold or a cough ))

*Using the internal lounge during
the coming period by the residents
of the house only to host some
activities and programs until
further notice.

Physiotherapy patients
The department adopted addi-
tional advice and guidance for
physiotherapy patients and their
service providers, as follows:
«If any patient suffers from a high
temperature, sneezing or cough-
ing, the physiotherapy sessions
are postponed for a period of 14
days.
+Vital signs for patients are taken
in the waiting area.
*Allocating the lobby as a waiting
area for physiotherapy patients
during the coming period and
until further notice.

Procedures and measures

After the World Health Organiza-
tion announced that the Corona
virus (Covid 19) has become a



Mubarak bin Abdul Aziz Al-IKhalifa

Although confronting this covid-19 virus requires
a ‘whole of society’ approach and the engage-
ment of well-informed and responsible citizens
and governmental, private, and civil society
sectors, it is a fact that older persons are the most
vulnerable population group who need the most
protection and support. They are also the dearest
to our hearts- they are our parents, uncles, aunts,
and grandparents, the older population that the
Centre for Elderly Empowerment and Care (Ehsan)
is dedicated to serve and empower.

Studies based on the Chinese National Health
Commission indicate that this age group is most
at risk and have the highest fatality rate of 15%
for over 80s, particularly since older people have
underlying chronic disease or weakRer immune
systems. Steps should be taken to ensure their
wellbeing, and they themselves must be empow-
ered with Rnowledge and well informed about
how to prevent and recognize symptoms. Com-
munity-based organizations have a critical role to
play during this crisis to support older persons to
be well and stay safe.

In order to continue empowering and supporting
older people and their families during Covid-19
crisis and home quarantining phase, Ehsan sees
its role in community-based outreach and support

SUPPORTING
OLDER PERSONS
DURING THE CRISIS

for this particular age group a national and col-
lective social responsibility, and will support older
persons and their families in the following ways:

Launching an awareness campaign entitled ‘Their
health is precious to us’ through social media
platforms to disseminate information and raise
awareness about the virus and its consequences,
and empower older persons with Rnowledge and
advice on how to safeguard the mental and physi-
cal health in the coming weeRs and months.
Reach out to all older persons who are beneficiar-
ies of Ehsan’s services (homecare, physical ther-
apy, and Ehsan clubs) through the launching of a
centre-wide tele-community outreach service that
regularly checRs in with older persons to assess
their overall condition and provide advice, reassur-
ance, and raise their morale. Text messages with
Rey awareness raising guidance are also being
disseminated to the mobile phones of registered
families.

Establish and activate a helpline service that
receives calls from older persons in the community
and their families and provides them with guid-
ance, general psycho-social support during this
crisis, and referral when needed.

Continue to care for older persons residing at Al-
Iwa Residential home who do not have any other
shelter, taking all necessary precautions health
measures to protect them and Reep them well.
Activate remote day care programs for older
persons who are members of Ehsan Clubs, and
engage them in using digital modes of communi-
cation on which they were previously trained on by
Ehsan with the aim of occupying the time of older
persons in a way that benefits them and Reeps
them connected.
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Her Highness patrtici-
pates in Qatar Social
WorRk Foundation's
celebration of the Sports
Day

Youssif Al-Zaman: We need
a comprehensive law to
provide care and protection
to the elderly in Qatar

Maha Abdullah: | am proud to be
part of Ehsan Volunteers Team

Community Outreach

Asthma, arthritis, and hearing
impairment are common among

The rank of elderly the elderly

in Islam

‘s Contribution Guidelines:

+ The contributed topic should be related to elderly people and be solely
intended to and not published in any other media before.
Only proofread and typed contributions will be accepted.
Contributions can be sent by Fax or to email address.Contributed
material should not exceed 10 pages or be less than 2 pages of A4 size.

supervising committee maintains the right to refuse or accept
any submitted material without giving reasons.
In case of not publishing the material, the contributor has no right to retrieve it.
Published articles reflect the views of the authors and do not
necessarily reflect orientations of the magazine.
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Ehsan is a public interest organization that aims to empower and care for
elderly to ensure they live a safe, decent and productive life. It also aims to
raise awareness about elders rights and basic needs.
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efforts in serving the elderly
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hsan is your support”

The Elderly Empowerment and Care Centre
Ehsan” announces its service to support
older persons and their families through
the "Consult Me" phone line.

ﬁ For social consultations:

Zakia Haji ® 66722026
Dr. Suzanne Hammad (§ 66893755

| i A For psychological support:

alem Al enazi (966713878

From Sunday to Thursday during the following hours :

Morning  g-00 - 12:00
Evening 4:00 - 7:00

| confidentiality of calls «
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Amal Al-Mannai:

We ensure the continuous
provision of services to
the targeted groups

Yussif Al-Zaman:
Elderly were well

Periodical magazine dedicated to elderly respecied in our time
51 issues, published by Eldery Empowering
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