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Where the world comes to shop

LY UVl eg-iQo

Glagw o Jlakl Uy o allguuusl oJoUl 14 jlo J-UL“‘U-D
fachionably togethe] J92Jl Joo g Aol

NOW OPEN

At Lulu Hypermarket
Al Gharafa & Al Khor Mall

WOMEN e CHILDREN ¢ MEN e ACCESSORIES

SUNGLASSES AT

EYE E LSI -I

X P R PREMIUM PERFUMES & COSMETICS

NOW OPEN Ull¢gol19o

E At Lulu Hypermarket oJoUl Cusjlo puild OO
E 5 ES Al Gharafa, Al Khor Mall JoaJl Joo g GolysJl

Al Messila & Barwa City 69 Giyaog Aliiollg

LOOK REAL - WEAR GENUINE

Juaoll yiibl
Buy better

Where the world comes to shop

(0 luluhypermarket.com @ LuLuHypermarket 3 luluhypr & luluhypermarkets luluwebstore.com

Lulu Hypermarket, D Ring Road Tel: 974 44667780, Al Gharafa Tel: 974 44074000, Al Khor Mall Tel: 974 44533533, Barwa City Tel: 974 40056000,
Lulu Hypermarket, Al Messila, Tel: 974 44698888, Lulu Center - Al Rayyan Road Tel: 974 44322442, Lulu Express- Al Rayyan Tel: 974 44800448
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In order to provide the best services for
elders:

Ehsan develops the administrative
sRills of its employees

ehsan uluun|

Fulfilling
eldersrights’is

an obligation
and an honour

Editor-in-Chief

No doubt, the greatest type of righteousness is righteousness

to parents which God mentioned in relation to His worship. This
association confirms the importance of obeying parents and

being righteous toward them. One way of honoring parents and
acknowledging their favor is praying for them to live longer and do
more acts of worship and have good health and a good ending. God
encouraged children to pray for their parents while they are alive
and also after their death, as in the verse: "and say, "My Lord, have
mercy upon them as they brought me up [when | was] small."

Long life with good deeds is one of the biggest blessings one can
hope for. Abu Bakrah reported: A man said, “O Messenger of Allah,
which of the people are best?” The Prophet, peace and blessings
be upon him, said, “One whose life is long and his deeds are good.”
In another Hadith narrated by Abdullah Ibn Masoud, that the
prophet peace be upon him once said that there are some slaves
of Allah whom He gives a long life that they spend doing good and
He provides them with good rizq, good health and takes their life
without iliness and gives them the rank of martyrs.

This is because when people live longer, they have more chances
to increase their knowledge, repent and come closer to God.
People usually become immersed in lust and desires when they are
young and in good deeds and blessings when they grow old. So,
when a man becomes old, he becomes closer to Allah and mentions
Him in all situations, whether, standing, sitting or lying down. He
takes any chance to mention Allah and perform Zikr.

It was once said that Soliman Ibn Abel Malek entered the mosque
once and found an old man. He asked him: would you like to die?
The old man answered: No. Abdel Malek asked him why. The

man said: youth and its evilness went away and old age and its
goodness came. If | am healthy, | thank God and if not, | thank God
also. | would like to remain in this state.

Dr. Abdul Razaq Abdul Mohsen Al Badr says about elders rights:
"Elders rights increase depending on different conditions. If the
elderly is a relative, then he has the rights of elders and that

of relatives also. If he is a nighbour, then he has the rights of
neighborhood in addition to the rights of elders. If he is a Muslim,
then he has the rights of Muslim brotherhood and rights of elders.
That's because our Sharia protects the rights of elders, even if they
were non-Muslim, because your care for a non-Muslim elder might
be a reason for him to convert to Islam toward the end of his life".



1- Maintain physical activity

Physical activity improves strength and
flexibility. As a result, physical activity
can enhance the driver's safety by
facilitating his ability to steer the wheel
and pay attention to other vehicles and
hazards, and to perform other physical
movements while driving and braking.

2- Setting a schedule for regular
checkups of vision and hearing

Some senses, such as hearing and
vision, are often weakened with ageing.
Hearing impairment may be a problem
for older drivers as it limits the ability to
hear approaching trains or cars such as
ambulances and others.

Also, common vision problems
associated with ageing (such as
Cataracts, Glaucoma, and Macular
degeneration) can make it difficult to
see clearly or drive at night.

3- Control any chronic diseases
Consult your doctor to control the
condition of any chronic diseases,
especially those that may affect your
safety while driving, such as diabetes or

Exclusive - Ehsan
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Follow your doctor's instructions to
control your iliness and stay safe while
driving. This may include adjustments
to your treatment plan or limiting the
driving practice.

4- |dentify your abilities

Be sure to comply with physical
limitations and make any necessary
adjustments. For example, if your
hand hurts during wheel holding, use
a steering wheel cover to keep it more
comfortable.

5- Drive in the best of circumstances
You can enhance your safety while
driving by driving during the daylight

in good weather, on quiet roads and

in familiar areas. If visibility is bad, be
sure to postpone your trip or use public
transport.

Aside from road conditions, make sure
that you are at your best for driving and
do not drive if you are tired or angry and
never drive after drinking alcohol.

6- Advance planning

When you ride your car, be prepared

and plan your route ahead so you do
not need to read the map or directions
while driving. If you are using a GPS
device, enter your destination before
you start driving and, if necessary, call
first for instructions.

While driving, do nothing to distract you
from the road, such as eating, talking
on your phone, writing or adjusting the
radio.

7- Update your driving skills

Be sure to take a refresher course for
older drivers, as updating your driving
skills may also give you a discount

on your car insurance, depending on
the policy that applies to you. Look
for training courses in a community
education program or local institutions
that provide services for the elderly.

If you become confused during driving
or if you are concerned about your
ability to drive safely or if others are
concerned, it may be better to stop
driving.

Source:

News Agencies
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Exclusive - Ehsan

Modern technology has a great
potential and sophisticated solutions
to make elderly life better, and enable
them to maintain their independence.
It can also help those who care about

them and provide them peace of mind.

There is a lot of technology that can
actually improve the last stage of
life, but uncertainty about funding
discourages inventors from pursuing
good ideas and capitalists from
investing in them.

It is strange that the greatest potential
for improving the lives of the elderly
lies in the technology which was
originally developed for young people.
There are two broad developments

ehsan oluua|

that are ideal for the life of the
millennium generation and may
have a greater impact on the elderly,
namely the smart home and the
"Build-on-demand".

For example, a US company
transformed the home of 87-year-old
man into an electronic fortress through
8 sensors. His 50-year-old sons can
keep their eyes on him when he gets
out of bed, goes to the toilet, eat his
meal or leave the house, using an
application that connects them to the
house and warns them if anything is
wrong.

"l feel safer without feeling like

I'm being spied on by cameras,"

said Foley Honi, an elderly man

whose house was converted into an
electronic fortress.

Modern technologies range from
Internet-connected home appliances
to wearable devices such as a smart
tracker bracelet, a smart stove that
closes itself if the danger of fire is
detected, smart tubes that can close
the tap, and when the doorbell rings,
a smartwatch to tell the person who
has arrived. Most of this technology is
already available at least in the form
of a first model, but the hard part is
getting service providers to pay for it.

Source:

News Agencies




Bed ulcers are dreaded by many people, especially those taking care
of older people. Have you ever heard about it or know someone who |
has been infected with it? In this article, you will know more about the |
disease of bed ulcers and know ways to prevent it to protect those |
you love, and how to take care of your loved ones if they get infected.
When a member of our family gets sick and stays in bed for a long
time, and becomes unable to move, we feel worried about bed ulcer
infections. What are bed ulcers? Bed ulcer is a disease that affects
the skin at first as a result of the immobility of the patient, and inability
to change the position of his body, if he was sleeping on his back and
does not have the ability to sleep on his side, this leads to pressing of |
the bed on his skin, this pressure obstructs the proper blood flow to
the skin and prevents oxygen from reaching the skin cells, leading to
progressive death of the skin layers and the appearance of bed ulcers
that, if untreated, may spread from the skin to the bones.

Observe the disease immediately after the symptoms appear so it can

be easy to heal. The symptoms are:

« Severe pain in the skin, bed ulcers are
very painful.

* ltching in the skin

+ Unusual changes in skin colour or
texture

* swelling

* purulent secretions

* A skin area that feels cooler or warmer
when compared to other areas

Bed ulcer has 6 different stages:

Stage 1: The skin becomes reddish
before the ulcer is fully formed.

Stage 2: The skin begins to become
very red, the skin swells and blisters
appear on the surface of the skin.

Stage 3: The ulcer appears on the skin
and penetrates deeper levels of the skin.
Stage 4: The ulcer penetrates the layers
of the skin deeper until it reaches the fat
and muscle layer.

Stage 5: Muscle dysfunction

Stage 6: The most destructive and
harmful stages where the ulcer reaches
the bone, causing severe injury.

When bed ulcers appear, care must

be taken to clean the skin well so that
the ulcers do not get contaminated and
spread the infection to the rest of the
body. Therefore, you should be aware
of any signs of contamination, and if any
complications appeared on you or on

someone you know, consult your doctor
immediately.

Signs you should pay attention to include:
yellow or green pus, bad smell from ulcer,
redness or hotness around the ulcer,
swelling around the ulcer or tenderness
around the ulcer.

Treatment of bed ulcer in the early stages
At the first stage, the ulcer can be cured
easily by changing the pressure on the
body, so we move the patient and change
his sleep position. You should also
attempt to move the body and use an
air mattress to help relieve the pressure
on the skin, which leads to blood flow to
the skin cells. Improve the general level
of health and nutrition, eat proteins, and
take vitamins especially vitamin C and
zinc which contribute to the healing of
ulcers as it works to build new tissues
and then heal the ulcer.

If the bed ulcer reached the bone

If there is a bone involvement, it is very
difficult to treat. It may take several
weeks and antibiotics treatment. A
massage can be done with ice cubes
around the ulcer, which helps speed the
healing process.

*The patient should be moved and
change his position every hour or two at
a maximum.

*Examine the skin and body of the patient
facing the mattress regularly to observe
any inflammation and treat it immediately.
*Note any redness in the skin which is
the first signs of bed ulcers.

*Use an airbag, which distributes
pressure points on the body parts
differently every few minutes, to ensure
that blood reaches all parts of the skin
and prevents the appearance of bed
ulcers.

Put cotton inside the wheelchair in order
to reduce pressure points on the skin.
Take care of cleanliness and keep the
skin dry and never leave it wet.

By following these tips you can prevent
the bed ulcer and protect yourself and
those you love from this disease, and
with your constant attention to patients
and the elderly, and noting any symptom
of ulcers or its complications, it can be
cured even if it took time.

Abeer Amin Al-Kakouri
Nursing Specialist
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Many elder people are at risk of falling, which is the fourth most common cause of death among this age group, and a
cause for health complications from fractures, surgery and its complications as bed ulcers and others.

There are many health factors that increase the risk of falling, including osteoporosis, arthritis, muscle weakness,
imbalance due to nerve diseases, middle ear disorder (otitis media), impaired hearing or sight, irregular heartbeat and
finally side effects of drugs.

Also, having a poor diet and not getting enough water decreases strength and energy which can lead to difficulty in
movement and practicing daily activities. In addition, lack of exercise leads to low balance, week bones and muscles,
weight gain and increased risk of falling.

Many falls are the result of domestic hazards such as slippery or wet floors, poor lighting, a lot of furniture and things
that fill the room and obstruct walking.

Because prevention is better than treatment, we can reduce the risk of injury in elderly through early
detection of osteoporosis. Since osteoporosis does not have any symptoms until a fracture occurs,
a regular bone density test (DEXA) should be performed, in addition to taking calcium and vitamin D

supplements according to body needs.

Checking vision regularly by
consulting the Ophthalmologist
once a year is also important.
Relieving the pain of arthritis and
roughness, by following a program of
physiotherapy exercises to improve
the balance, flexibility and muscle
strength, and how to walk using
auxiliary devices such as the machete
or walker and make sure the stick or
walking device has the suitable height
is important to avoid falls.

It's also a good idea to motivate
older people to increase activity
and movement because lack of
physical activity due to chronic
diseases or fear of falling leads to
muscle atrophy and lack of bone
density, which leads to increased
probability of falling.

Following a balanced diet including a
variety of foods as cereals, legumes,

ehsan oLl

vegetables, fruits, fish, chicken, beef,
milk and dairy products, and weight
control is advisable.

Care should be taken when taking
medicines with side effects such
as dizziness and drowsiness.
Consult a geriatric physician to
determine high-risk drugs and
drug interactions, and develop

an appropriate plan for dealing
with drugs and their doses or
replacement with other drugs.

You must also ensure that there is
sufficient lighting in the house, install
bars to hold at the entrance of the
house, in the bathrooms and at the
stairs and remove all risk factors
that may lead to falling in the house
especially at the entrances and
corridors, put a slip-resistant carpet
beside and inside the bathtub for safe
entry and exit.

You should choose the appropriate
shoe for the elderly, that supports
walking and reduces slipping on
the floor and avoid shoes with a
smooth sole.

Do not let the fear of falling inhibit
your activity. Inactivity increases the
risk of falling. Be active!

Physiotherapist:
Safaa El Haddad

Home Care




Electriotherapy/isian effective)
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In physiotherapy, there are many different techniques used for treatment of diseases or
the development of vital or physical functions and some of them aims to stop the pain.

Electrotherapy is the use of electricity as a method of treatment for soft tissues and

There are several forms for using electrical energy for treatment, including:

functions

injuries.

. Ultrasonic waves

. Transcutaneous electrical nerve stimulation (TENS)
. Interferential treatment

. Magnetic field therapy

. Diathermy

. Infrared

. Laser

General benefits of Electrotherapy:

Increase the blood supply to the
targeted areas which stimulate
healing.

*Decrease the severity of
inflammation

*Relieve pain

*Breaking up scar tissue and
adhesions

An important feature of
Electrotherapy is that it is free of side

effects and does not cause pain to the
patient. Moreover, it is easy to use and

apply.

Contraindications:

*Early acute stages of infection and
where bleeding is found

*Above the metal parts implanted
inside the body

*Cancerous Tissues

*Over genitalia

Physiotherapist
Mujtaba Mohiuddin
Abdullah

Mobile Care Department
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Heart Disease

Heart disease, especially myocardial
infarction, is the leading cause of
death in elderly people, especially
women. Some older people suffer
from cardiovascular diseases such
as heart failure and coronary artery
blockage.

Psychological disorders
As a result of the many diseases that
affect them, some elderly suffer from
psychological disorders causing a
state of anxiety and fear, and pre-
empting events. They lose hope
quickly and might have memory
disorders, which is one of the big
problems associated with the elder
Elderly may also permanently losg
memory and repeat information.

Nutiitionlteirritable
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as weakness of the colon muscles,
obstruction, weakness of the intestine,
infection of the digestive system, In the stage of aging, the body is exhausted by the long
eating an unbalanced diet, and journey of life, and needs special and continuous care. In
decreased water intake. this article we discuss the most prevalent diseases among

the elderly, including:

Night urination Visual impairment

One of the problems of the elderly is Dental and gum diseases Some older people suffer from blue

night urination, and there are reasons Most elderly are infected with gingivitis  water (Glaucoma) and white water

for it, such as bladder problems, and bleeding, they can also suffer (Cataract) which cause weakness or

inability to control the muscles of the from teeth mobility and teeth loss. blurred vision, and they may suffer

body, and diabetes. They may also have oral cavity from weakness of eye muscles, and
inflammation, and malocclusion of upper eyelid relaxation.

Diabetes and diabetic foot their teeth.

This is one of the common diseases

among the elderly. The problem Hearing impairment

is that the aggravation of diabetes Over the years, the ear is affected by

causes partial loss of sensation, many factors, leading to inflammation

especially in the limbs, which makes of the middle ear (otitis media),

the elderly susceptible to diabetic foot;™ which leads to hearing problems or

and its complications may reach to & deafness.

amputation of the legs. i

Nawal Al-Mansouri
\ Head of Mobile
Care Department
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Employing 23 of them:

Al Shafallah celebrates the graduation of 116 students

Exclusive — Ehsan

Shafallah Center for Children with Special
Needs, one of the centers affiliated with
Qatar Foundation for Social Work, recently
celebrated the graduation of 2018 class.
The graduation ceremony was attended
by Miss Mounira Bint Nasser Al Misnad,
head of the foundation's board of directors,
in addition to a number of social work
leaders, graduates' parents and experts in
the field of children with special needs.

A number of 116 students graduated

from the class after they were educated
and qualified according to the finest
global standards in order to develop

their capabilities, improve their skills and
reinforce the process of their integration in
the society.

Miss Amal Al Mannai, chief executive
officer of Qatar Foundation for Social
Work , and the acting executive director
of the Shafallah Center, said she is very
pleased and proud of graduating a new
class of Shafallah, which includes 116
boys and girls who were qualified to face
life challenges in the work place and the
society.

She announced hiring 23 of the graduates
for various occupations that suit the
abilities of every single one of them. She
said that a total number of 118 Shafallah
graduates were hired during the past three
years.

A training center

Al Mannai said that the center is keen to
provide high quality services, in response
to its strategic targets that includes a
vision, message and values for the
children or the employees of the center.
She wished the best for the graduates,
saying that they are now ready for a fresh
start that is more stable and independent.
She added that the center has a
vocational training department to qualify
members of the center for the job market.
She said that the center has a special
section for employment that maintains a
close follow-up of the hired graduates and
observe their performance for 6 months to
make sure they succeed in their careers.

She said that the training department
uses special training methods with the
center's members, according to certain
curricula which suit the students’ potentials
and capabilities in order to help them
participate in the job market. She added
that there is a coordination between the
center and other institutions in the state
concerning this issue, noting that the
center’s services are provided for all its
members.

Al Mannai appreciated and thanked the
center’s employees for providing their
services with love and faith for all the

CCAmmal Al
Mannai:
we hired 118
graduates in
three years))

members of the center in order to achieve
the process of merging children with
special needs in the society and helping
them face different challenges.

Strategic targets

Al Mannai said that currently there are
649 students from boys and girls , who
are educated and trained by experts in

the field of disability. She added that the
center offers consultations and courses for
parents about the methods of dealing with

children with special needs.

“This graduation ceremony is the result
of continuous efforts made to achieve
the strategic goals of the center based
on helping its members to have a more
independent life," she said.

She thanked the parents for their precious
confidence in the center during all the
previous years. She also thanked the
supportive societies which provided

job opportunities for the graduates and
supported them in order to accomplish a
stable and secure life.

Honoring the graduates

At the end of the graduation ceremony,
Miss Mounirah Al Misnad honored the
graduates. The ceremony included a
speech for one of the parents who thanked
the center’s employees. A documentary
film about graduation and a living
experience of one of the center's past
graduates was displayed during the event.
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Wifaq trains future couples

Exclusive - EHSAN

Family Consulting Center (Wifaq),
recently concluded the 27th edition of
its training program for couples about
to get married. The workshop lasted
for five days and discussed a range of
topics, including: health, legal, social,
psychological and economic aspects
of marriage.

The program concluded with the
discussion of the health aspect.
Family Consultant Mr Hani Al-Shami,
provided male attendees a range of
information concerning the intimate
relationship in marriage. He explained
to the trainees the correct scientific
information and corrected a set of
misconceptions and malpractices
about this relationship. Meanwhile,
Consultant of Psychology Professor
Dr Hoda Al-Subaie briefed female
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participants of the same topic.
Financial Expert Mr Abdullah Al-
Mansoury discussed the components
of the family budget and the
mechanism of implementation and
management of a budget, on the
fourth day of the workshop. He defined
some economic concepts such as:
income, expenses, savings and
resource development and highlighted
some harmful financial practices

that might threaten the stability and
cohesion of the family. The workshop
included a number of practical
exercises to enrich the workshop and
provide more interaction opportunities
to trainees.

On the third day, Family and Legal
Consultant Sheikh Mohammed Al-
Mahmoud discussed several aspects
of the basics of marital life and the

rights and duties of spouses in Islam,
based on the Prophet's guidance. He
also discussed what's permitted and
what's forbidden in the relationship.
Al-Mahmoud reviewed a number of
important Sharia provisions that are
overlooked by many people, with the
aim of preparing youth who are about
to get married to deal properly with the
requirements of this new life.

At the end of the program, participants
received certificates of participation
and prizes, as well as gift cards and
discount cards. During the five days,
the program was characterized by
active participation in discussions

and in the practical exercises of the
program, indicating acknowledgement
of attendees of the importance of such
workshops and its positive impact on
their marital lives in the future.



of those elderly who need home care to be
followed by medical teams.

More than 400 men and women

How many cases benefit from Home
Care Services at Ehsan?

The numbers are constantly changing
according to the condition of each elderly
person. We provide monthly services for
about 300 to 400 elderly and we seek
excellence in providing home care services
for the elderly in their homes in line with
the customs and traditions and to reach
the best results that reflect positively on
the lifestyle of the elderly.

Increasing the number of medical teams
Does the Department of Home Care at
Ehsan have future plans?

We have a plan to increase the number
of medical teams for home care to expand
our base and strengthen our presence in
various regions of the country, like Al-Khor,
North and Wakra as well as the city of
Doha. After the increase of medical teams
soon, God willing, they will expand and
present services to other new areas.

We also have a plan to increase the
quality and number of services provided

to the elderly in their homes. Among

the services that we provide we offer
compensatory devices for the elderly, such
as: wheelchairs, dining tables, bathroom
chairs, walkers, air mattress, medical bed
and crutch. This is done according to the
assessment and the report of the medical
team where the medical devices are easily
distributed to the elderly according to their
needs in order to achieve the objectives

of Ehsan in empowerment and care of the
elderly.

(( More than
400 elderly men
and women
benefit from
home care
services at
Ehsan every
month ))

No discrimination in services
Is there a difference in services
provided to elderly men and women?
Older women enrolled at the centre are
more than men, so we have more women's
Home Care teams.
Ehsan is keen to provide home care
services to all elderly without distinction
and regardless of nationality because we
care about the elderly who deserve our
attention at this age and provide all the
means of care and comfort for them.

Effective role of institutions

Is there a cooperation between the
Home Care Department at Ehsan and
other community institutions?

We have cooperation with many
institutions and organizations such as
Charity Associations, Mental Health
Friends Association (WEYAK), Qatar
Cancer Society, Qatar Society for
Rehabilitation of Special Needs and many
ministries such as the Ministry of Interior
who play an active role in helping the

centre to provide integrated care for the
elderly. We welcome cooperation with any
party wishing to serve and care for the
elderly.

Specific conditions

Are there certain conditions for
benefiting of home care services?
There are a number of conditions that
must be met for those wishing to receive
home care services at Ehsan such as:
The applier should be more than 60 years
old, and the elderly and their families
should have the desire to cooperate with
the home care team. There is a need for
a medical report confirming the absence
of infectious diseases or mental disorders,
and that the social research of the applier
and his family prove that there is a need
for the elderly to receive in home care.
Then they need to complete the social,
psychological and health research and
medical examination procedures by the
specialist who is present with Ensan Home
Care team.

Open Invitation

Do you have final words for elders at
the end of this interview?

We invite every elderly who wishes to
receive the services of the center to
contact us on: 8000009. We are fully
prepared to provide care services at their
homes and follow up their cases after
fulfilling the required conditions.

We are also pleased to invite them to
participate in Daycare Clubs in the Airport
area, lzghwa area and the North area,
where recreational, social and primary
care activities are held for the elderly to
help them enjoy their time.
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Home Care

Moushira Hamad Al-Shahwani, Director of Home Care Department at Ehsan:

A future plan to increase the nhumber of
medical teams and services for the elderly in

their homes

42

Exclusive - Ehsan

The Home Care Department is one of the departments of Ehsan that specializes in providing a range of
social, psychological, health and physiotherapy services for certain age groups in their homes, according to
specific criteria and a specific mechanism. Services are provided through specialized teams that travel daily
to the elderly men and women according to a specific schedule including the numbers of the elderly and

their areas.

The Department is based on the values of responsibility, professionalism, partnership and communication in
order to provide the best services to the elderly.

To learn more about the Department of Home Care Services and its objectives, mechanism and future
plans, we met with Mrs Moushira Hamad Al-Shahwani, Director of the Home Care Department at Ehsan.

Preserving the dignity of the elderly
What are the objectives of the Home
Care Department at the center?

One of the objectives of the department
is to preserve the dignity of the elderly
and to increase family cohesion through
servicing and care for elders at their
homes and among their families. It also
provides guidance to family members on
how to care for the elderly and deal with
the variables associated with aging. It
provides nursing and care services and
physiotherapy for some elderly people
whose health conditions prevent them
from going to hospitals. Moreover, it
provides appropriate nutritional guidance
according to the situation of each
elderly, and responds to elders who need
compensatory devices. It cooperates with
family members to provide social and
psychological services and solve problems
that may face the elder's family.

Specialized Teams
What are the tasks of the home care
team for the elderly?

The Department has male and female
home care teams for the elderly in
accordance with the numbers, areas and
medical conditions of the elderly. The team
includes a psychologist, social worker,
physiotherapist and nurse. Each member
of the team is dedicated to providing a
specific service, where the nurse takes
biometric measures and treatments, follow
up the measures of blood pressure and
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glucose level and provide guidance and
health education for the elderly. The social
worker follows the family background

of the elderly and the involvement of
family in follow-up and health and social
care. The psychiatrist examines the
mental state of the elderly and monitors
some cases of psychiatric disorders like
depression, isolationism or introversion,
and some minor psychological illnesses.
After reviewing the health condition

and the medical file of the elderly, the
physiotherapy service is provided for each
individual case.

These visits are carried out according to a
specific schedule according to the status
of each elderly.

There are many cases that are followed
weekly, every two weeks, and monthly,

according to the medical service that each
elderly person needs.

Cooperation with Hamad Medical
Corporation

Is there any cooperation between your
management and HMC?

We are always in constant contact with
Hamad Medical Corporation because
many cases of the elderly are cases that
are monitored at Hamad Corporation

and we depend on following-up of these
cases through the medical reports

of the institution. Many cases have

been transferred from Hamad Home

Care Department after they have been
discharged from the hospital because

our services are comprehensive, and we
always go to Hamad Hospital to provide us
with recent medical reports on the cases



€Ciworked as a
principal for

the industrial
school for 20

years that |
consider the
best years of

my life ))

first play | participated in was a play called
(Sakr Quraish). It was performed on the
theatre of the teachers institute. We used
sound effects for the first time in this play.
Now | am a member in Al Watan theatre
group. | like participating in different social
and artistic activities in general.

WorRing in business

Your father, may mercy be upon him,
was a businessman. Did you worR in
business field?

| worked for a long time in real estate,
especially in the sultanate of Oman. |
consider myself as one of the Qatari
investors in the Sultanate of Oman.

My father was a businessman and we
inherited the passion for business from
him. He taught us the skills of business.
We were raised in a wealthy environment
and were very cherished and proud.

Unforgettable experiences

Are there certain memories that you
will never forget about your work as
the principal of industrial school?

| remember that three students insulted
me and | didn’t punish them in anyway.
The next day two of them came
apologizing, but not the third. | called him
and asked him about his study and life,
without mentioning his offence to me
and | gave him a gift. He burst into tears
and sincerely apologized to me. He then
became one of the smartest students in
the school.

The other thing | remember is that one
day a supervisor came to me asking me
to expel one student. | asked him to wait
for the next day. After school, | went to the

student’s house. He was a smart one and
the minute he saw me he said: “I got your
message". The next day | saw him in the
morning line. | asked the supervisor if he
still wants to expel him, he said: “There

is no need to do that, we should give him
another chance". Now that student is an
official in the Qatari government.

| remember that | was a witness at a
young man’s wedding. Then | witnessed
his daughter’s wedding too. | asked him
to be a witness at his grand daughter’s
wedding as well, if | was still alive. |
consider myself a father for those who
have no father and | always make sure to
help and please all people.

Productivity has no limits

Is productivity limited to a certain

age or it continues for as long as one
lives?

Productivity has no limits, like the old
saying “Have hope till the day you die".

As long as one is in good shape and not
suffering from any ilinesses, he can still be
productive.

| am 67 years old, but anyone who sees
me thinks | am younger because | spend
my time in doing useful and charity deeds.
| make sure to attend seminars and
meetings of Al Jasra club and other
distinct Qatari Majlis, because the

Majlis is like a school where people can
exchange thoughts and experiences. |
also communicate with my followers on
social media.

At night | like spending time at Souq
Wagif, meeting with friends and offering
consultations in social or personal legal
issues since | have good knowledge in
legal issues. When | was in college, | used
to go to the court with the judge Ahmed
Hajar. | also used to hang out with Sheikh
Abdullah Al Ansary (may mercy be upon
him), Dr Yussif Al Qaradawy, the late
Sheikh Hassan Essa Abdel Zaher, and the
poet Hassan Ali Neama and | memorize a
lot of his poems. He once said to me: “You
should be called (The little Qatari Akhtal)".

Choosing certain study or Scientific
discipline

Did you take part in your children
choices, considering their study or
scientific disciplines?

On the contrary, | gave them the liberty

of choosing whatever field of study they
want, according to their passions and
desires without any pressure from my
side.

Optimism and work

What is your advice for youth, based
on your various life experiences?

| say to every young man and woman
“You have to give a lot without waiting to
be thanked or appreciated .. go forward
...don't put limits to your productivity...
where ever you are make a difference

... keep an eye on the future ... work
hard ..compete ...try many times...never
give up, or become afraid from failing...
if you fail once, try another time counting
on God's support.. always be modest ,
accepting all what may happen to you in
a positive way and believing that God
will always choose the best for you ... be
like a doctor who keeps trying to cure his
patient no matter how bad his condition
is.... Speak nicely to people and choose
your words carefully...treat people with
good manners".

| also encourage all young people to
remain hopeful and optimistic, as all

the scientists, businessmen and great
successful persons through history have
started from scratch , and suffered from
difficulties and poverty , but they survived
all of that till God helped them realize their
dreams and ambitions.

“Always look toward future optimism,
work hard then leave the results for
God .

((Productivity
has no limits
and | don't
have any

spare time,
life for me
is work and

learning ))
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€ €I was educated by
distinguished Qatari teachers ) )

My passion for learning more never stops,
no matter how old | get.

Many positions

What were the positions you occupied
in the field of teaching and other
fields?

| occupied many positions after graduating
from Qatar university. First | worked as a
deputy principal of Al Yarmouk secondary
school for boys and for Ali Ibn Abi Taleb
secondary school. Then | worked as a
principal of Al Wakrah secondary school,
Khalifa secondary school for boys

and Doha secondary school for boys
respectively, and finally as a principal of
the secondary industrial school where |
stayed in this position for 20 years.

After that | worked as a teaching
supervisor in the department of vocational
training and the school of children with
special needs. Then | moved to the sports
and press field. | published many articles
in the four local newspapers. | started

at Al Arab newspaper and Al Orouba
magazine, then | wrote for Al Raya
newspaper, Al Sharq newspaper and
finally Al Watan newspaper.

| was a member of Al Sadd sports club
board of directors for five years . Then

for 20 years | was the manager of media

ehsan uluun|

centers of sports championships held

in Qatar. | was also a member of Qatari
Pilgrimage mission for 5 years, a member
in Qatar Charity, a member in Islamic
Dawa Organization , and a member in
Kuwaiti Takaful charity.

| have a personal philosophy in my

work which | apply whenever | occupy a
new position, which is discovering and
observing the work flow in the first year,
then begin to develop and improve in the
second.

School principal

You worked in many fields, including:
education, sports and media. Which
one is the closest to your heart?

| enjoyed being a school principal a lot. |
always looked at myself as a doctor and
the student as my patient in the operating
room and | have to save his life.

At the time that | started working as
industrial school principal, the school had
60 students and 40 teachers. When | left
the number of students had increased to
800.

| treat the student as my son or little
brother who needs special care. | believe
that every student has a special nature of
his own. | try my best to accomplish the
requests of every student if it don't violate

any rules or public moralities.

| always say to the students “You are
free to make mistakes inside the school
and it is our obligation to correct you,
but outside school nobody accept your
mistakes".

| always thought that a school’s principal
is a doctor who should cure students
because students need special care.
When | worked at the industrial school,

| never hit or punished any student.

| never let any student leave school

to work , but | helped students to get
their degree first and then work. | had a
student who finished high school at the
industrial school. | advised him to finish
his secondary education and then join the
law school at university. After graduation
| helped him get a job at the ministry

of justice. | helped many distinguished
graduates of the school of industry to
get jobs in numbers of ministries and
foundations.

Industrial education

In your opinion, is there enough
attention to industrial education from
students or parents?

From my experience, | am sure that
industrial education is getting more
attention, since its graduates have proved
their efficiency and their practical and
professional abilities.

All the graduated students from the
industrial school occupy important
positions in private and government
foundations and institutions.

All the students of the industrial school
who were sent to study abroad , achieved
excellent results.

Al Sadd club membership

Q: Tell us about your work in the sports
field and your membership at the board of
directors of Al Sadd club.

When | was a member of the board of
directors of Al Sadd sports club for five
years in the eighties, the club had debts.

| suggested to the board that | pay

the debts. The club’s president was Mr
Abdullah Hamad Al Attiya. | was given all
the authorities to terminate the club debts
and in five months all debts were paid.

WorRing in theatre
What about your work in theatre ?
| worked for a long time in theatre. The



In this interview we learn more about
Abdul Aziz Al Mulla's memories,
experiences and achievements, as well
as his advices for young men.

Family home

Firstly, we would like to Rnow how
was your childhood?

My name is Abdul Aziz Abdul Rahman Al
Al Mulla. | was born and grew up in Doha.
Our house was located behind Bismallah
hotel and restaurant at Souq Wagqif. Our
house was a big one, with 80 persons
living in it.

All my uncles lived in the three-floor
house. It had 40 rooms and had a special
traditional style. It contained a gorgeous
Maijlis that attracted all the people of the
Fareej (neighborhood), especially during
social occasions like weddings.

My father was a well-known merchant
and he used to host fellow traders in the
Maijlis.

We used to have meals together as the
house had a huge kitchen to prepare
feasts and daily meals.

| had a happy childhood, full of joy, art,
knowledge and literature.

Study

Tell us about the beginning of your
study. What are your memories for
that time?

It is a nice story, when one night | got
with my brother the artist Hassan Al
Mulla, Abdul Rahman Yussif Al Mulla
and Mubarak Hamad Mubarak. We were
only 6 years old, but we were mature
for our age since we grew up around
businessmen, intellectuals, writers and

people of fine culture who were constantly

coming to my father’s majlis and we used
to attend those gatherings . We decided
to go to school and start the long road of
education.

We went to a typical kindergarten beside

Arab Bank at Hamad Al-Kabeer street. We

had an Iraqi teacher called Abdel Majeed
Khafagy.

Then we moved to Omar Ibn Al-Khatab
elementary school at Rumailah, then

€ €l was a witness to a young man'’s wedding, then his daughter’s

Khaled Ibn Al Walid school which was
the only school in Qatar that contained a
bridge between classes and had its own
playground.

Our first teacher Professor Zohair was
Lebanese. He used to teach us jingles

in a theatrical way. The teachers | still
remember are Mr Hassan Felfel, our
Arabic teacher, Mr Ali Faraj Al Ansary and
Mr Mohamed Diab.

Then we went to Salah Al Deen Al Ayooby
school. The principal during those days
was Shiekh Abdullah Al Ansary. Mr Omar
Al Khateeb taught us mathematics. Other
teachers there included also Badr and
Abdullah Al Sada who are businessmen
today.

Then | went to Abu Bakr secondary
school which still exist till now. After that
we returned back to Khaled Ibn Al Walid
school in 1964.

After graduating from the school of
teachers in 1970 , | was appointed as a
teacher in Rawdat Rashed school. | had
many great people as colleagues, like Mr
Ahmed Mounib, the ambassador Jassim
Al Bouainain, judge Ahmed Hajar, Ali

Al Qahtani, and the principal Fahmy Al
Hallaj.

The greatest part of this journey was the
company of the poet and philosopher
Ahmed Mounib who helped us memorize
500 poetry verses.

We were talented in both writing and the
art of public speech.

Then | moved to Khaled Ibn Al Walid
school. After that, | studied Archaeology
in Baghdad for a year, then | moved to
Qatar university where | studied History
and Geography. Then | studied Computer
sciences at Ain Shams university in Egypt.
But my passion was always writing and
reading poetry.

Qatari teachers

Did you have Qatari teachers?

We had distinct Qatari teachers at the
primary level, including the virtuous
professors Abullah Abdel Hussein, Ibrahim
Al Said, Badr Al Hashem Al Sada , Youssif
and Mohamed Al Sada, Dr Ahmed Jassim
Al Saey, Samir Sawwann,, Abdul Hamid
Asghar, and Ahmed Jaber Al Neama.
During our study at the school of teachers
the principal was the virtuous professor
Mohamed Abdullah Al Ansary who also
taught some classes. We had those great
Qatari teachers and every one of them is
considered a complete school.

Advice and guidance

What qualities you like in a teacher?

| like the teacher who advices, guides and
motivates me and corrects my mistakes.
Many times | asked the mosque’s Emam
about an explanation for a verse in

the Quran. But he would say: you are
delaying me, and | say stay with me till the
rise of the sun so you will get rewarded by
Allah.

wedding, and | hope to witness his grand daughter’s wedding))
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Abdul Aziz Al Mulla

Exclusive — Ehsan

Abdul Aziz Al Mulla, is a teacher, journalist, writer, poet, theatre actor, administrator and a successful businessman.

He worked more than 30 years in the field of education, as a teacher, a supervisor and a school principal.

He helped in educating generations of sophisticated Qatari young men who occupy leading positions in many ministries,
authorities and foundations.

He loves working in the educational field and considers all the students he met during his career as his own sons.

He has multi talents and interests. He loves poetry and administration field and is interested in social, political, athletic and artistic
affairs as well as business.

His motto "Work hard and never ask for help except from God". He has a lot of memories about his childhood, study, work and his
teachers and friends. He still remembers the teachers who inspired him and changed his life.

He saved all the details of his life in his strong photographic memory, where he keeps sweet and bitter memories, as well as funny
ones which he experienced during his rich life of achievement and successes.

His advice for young people is to "dream, work, hold on to hope and never give up".

The teacher, journalist, athlete and writer Abdul Aziz Al Mulla:

lwanbto centinue)leamingaslongjas ilive

My advice for Eighty people | studied at Khaled

young people is T Ibn Al Waleed school,
used to live in

to dream, worR, our Familv home then | returned back to

hold on to hope yho the school as a teacher

and never give up || at Souk waqif and a supervisor
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Honoring The Winners of lhsan

Competition

Elderly Empowerment and Care
Center-lhsan-distribute gifts to the
winners of the monthly contest . the
winner first place in the competition
was Aisha Mubark Alarabeed and
the second place was Mahmoud

( ol
ehsan

L [t =~

Rabie Madine and the third place was
Maisara Aseem .the winners got value
gifts.

The ihsan compitation aims to

increase puplic awareness of how to

deal with older persons.

Ehsan holds a regular contest for readers covering different topics
previously discussed in the magazine.

Terms of the competition:

e Participants should be living in Qatar.

¢ Employees and their families are not allowed to participate.
¢ All the questions should be answered.

¢ The last day to receive answers is the 15th of February 2019.
e Participants should send the answers to the

Competition

below e-mail only once: Med'a_department@EhsanOrgqa
e Participants should send
e their names Awards:

e |D number . .

J Three winners will
* phone number receive valuable prizes.
First question: What was Ehsan's logo to mark the World Day for Older Persons in 20187

Third Question: How may elders benefit of Ehsan's home care services monthly?
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CC Dr. Matar:

we call for the
inclusion of
elders rights
within the
national plan of
human rights ))

) ?m
L

that conflict with the provisions of the
suggested law, especially those related
to granting bank loans to elders.

*Action plan

Commenting on the discussions of the
cultural salon Miss Amal Al- Mannai,
chief executive officer of Qatar
Foundation for Social Work, said that the
recommendations issued by the salon
will be considered as an agenda and

a plan of action for the foundation who
will work for the implementation of such
suggestions.

awareness and social role of community
police and its cooperation with relevant
authorities of the state in supporting
social meaningful initiatives.

"The more elders we have in Qatar, the
more blessing we will have. It is a good
indicator of the development of health-
care services provided for them," he said.
He added that having a law to protect
elders rights is necessary, but concerned
bodies should make sure that there

are no regulations and procedures

“We will work on lobbying the support

to prepare legal acts concerning

elders rights, in line with continuing
social awareness efforts of Ehsan

to communicate the importance of
maintaining elders rights," he said.

She thanked Ehsan and the participants
of the first night of the center’s cultural
salon, for their distinctive suggestions.

*They are always the best

Mr. Mubarak Bin Abdel Aziz Al-Khalifa,
executive manager of Ehsan, praised the
support of Qatar Foundation for Social
Work for the activities and programs of
Ehsan, in order for the center to achieve
its awareness targets.

He said that the services presented for
elders in Qatar are considered too little
compared to the importance and value of
this precious category .

“Elders always deserve the best from
us. We will work on providing them the
best services and care programs , and
empowering them through activities,
services and day care centers, where we
plan to open a new day care center at the
North municipality,” he said.

He added that it is very important to
have a law the organizes and protects
elders rights, as long as it includes legal
texts and provisions that guarantee they
will never get hurt at home. He finally
thanked and appreciated the participants
in the cultural salon.

At the conclusion of the first night of the
cultural salon, Al-Mannai, honored the
participants in the salon.

CCcolonel Al-
IKhiyareen: we
have laws that
guarantee the
rights of all
categories of the

5l goiaodl 58 gudlUS ggis =
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CC AlKknalifa:
elders in Qatar
always deserve
the best
treatment))

since nowadays all those teachings and
values are forgotten, the need for laws to
protect elders’ rights arise.

“The rights system in Islam is
comprehensive and general. Living with
dignity among family and society, and the
right of doing work that suits his physical
and mental condition, as well as using his
skills and expertise are all basic rights for
elders," he said.

He added that practicing any job
improves the psychological state of
elders and protects them against many
diseases. He said that in addition to
these rights, the elder has a right to
receive family and medical care.

Dr. Al-Awady concluded his speech

by praising the efforts of Ehsan in the
field of caring for elders and providing
creative ways of awareness, confirming
the importance of values and laws that
protect the rights of elders.

*Legal acts

Dr. Mohamed Matar, manager of legal
clinic at Qatar university, said that it

is very important to introduce a law to
protect the rights of elders, because they
are considered one of the vulnerable
groups in the society like women,
children and persons with special needs.
So they need special care and special
laws to organize and protect their rights .
He mentioned that international laws
include guiding but non binding principles
concerning elders. This makes the
issuance of a Qatari law to protect elders’
rights a culmination for all the Qatari
leading legislations which protect the
rights of all the categories of the society.
“It is important to mention that the
percentage of citizens in Qatar who are
more than 65 years old have reached
8% , and the average age of citizens is
80 years, which requires issuance of a

Sccial

((Dr Al-Awady: the teachings of Islam
protect the rights of elders ))

special legislation for elders," he said.
During his speech at the cultural salon,
Dr. Matar recommended acceleration of
efforts to issue a comprehensive law for
elders rights, as well as the law of child
rights and the law of persons with special
needs.

He added that the national plan for
human rights, which will be announced
during the celebration of the International
Day of Human Rights in December, must
include elders rights.

He also called for organizing a special
conference to discuss elders rights

at Doha International Family Institute,
and to include elders rights in school
curricula. He suggested inviting the
United Nations Independent Expert on
the enjoyment of all human rights by
older persons, to visit Qatar and get
introduced to the services it provides for

elders.

He finally suggested issuing a special
card for elders that includes privileges ,
discounts and various benefits such as
reductions in service fees, car parking
spots, or airplane tickets.

*Community police

Colonel Ghanem Al-Khiyareen, from the
department of community police at the
ministry of interior, talked about elders’
rights in Qatari society, confirming that
Qatar has regulations that guarantee the
rights of all categories of the society.

He said that there are legal provisions in
many Qatari laws which protect elders
rights, adding that the Qatari society has
a religious and social obligation of caring
and protecting elders rights, which are
superior to any laws and regulations.
Colonel Al-Khiyareen emphasized the
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Participants demanded binding legislations to protect elders’ rights:

Ehsan cultural salon discusses the laws
concerning elders in Qatar

In a remarkable awareness initiative,

the first activity of Ehsan cultural salon
(gathering) was launched recently.

The cultural salon of the Elderly
Empowerment and Care Center focuses
on discussing subjects and issues
related to elders, which are in line with
the awareness and social communication
targets and aims of Ehsan.

The first night of the cultural salon was
hold under the title “Do we need a law for
elders in Qatar?” .

The evening was attended by Dr .
Mohamed Al-Awady, Kuwaiti academic,
intellectual and journalist , Dr . Mohamed
Mattar, head of the legal clinic at

Qatar university, and Colonel Ghanem

ehsan oLl

Al-Khiyareen , head of awareness
department of community police at the
ministry of interior.

The discussion was also attended by
Miss Amal Al Mannai, chief executive
officer of Qatar Foundation for Social
Work , Mr. Mubarak Bin Abdel Aziz Al-
Khalifa, executive manager of Elderly
Empowerment and Care Center, and a
number of legal workers and employees
from the centers affiliated with Qatar
Foundation for Social Work.
Participants in the cultural salon
confirmed that it is very important to
issue a comprehensive law which
includes legal provisions that protect
elders rights and punish anyone who

CCamal Al-
Mannai:

we are worRing
to gather support
for legislations
that protect

elders ))

violate these provisions. He added the
Qatari legislative system provides legal
protection for all categories of the society.
Dr. Mohamed Al-Awady talked about
elders’ rights in Islamic and Arabic
societies. He confirmed that Islam
recognized all the rights of elders and

is keen to take care of elders, which is
considered an act of worship that makes
one closer to God, noting that worship is
an expression that includes all deeds that
may please God, whether explicit, implicit
or verbal.

He pointed that reviving Islamic teachings
concerning elders rights is more
important than issuing laws. However,




Organized by Ehsan in collaboration with "Qatar Rangers" bikers team to mark the
International Day of Older Persons:

150 cyclists participate in a motorcycle
awareness drive to IKatara

Exclusive - Ehsan

The Center for Empowerment and
Elderly Care (Ehsan) organized a
motorcycle awareness parade in
cooperation with Qatar Rangers bikers
team under the slogan (They Are Always
the Best) to raise awareness of elderly
issues as part of the celebration of the
International Day of Older Persons.

The motorcycling drive which started
at the centre in old airport district, went
through the Corniche until it reached the
Katara Cultural Village. A large number
of Qatar Rangers bikers team joined
the event which contributed to raising
awareness of the needs of elderly care,
and the services offered by the centre for
them.

Mr Mubarak bin Abdul Aziz Al-Khalifa,
Executive Director of Ehsan, said that the
march aims to raise awareness of elderly
issues and to introduce the services of
Ehsan for elders and their families. He
pointed to the importance of cooperation
between Ehsan and various institutions
and parties in the community to care for
elderly. He added that the centre is keen
to establish partnerships and agreements
and organize joint events with all

parties to deliver its goal and mission of
empowering and caring for the elderly and
providing them with the best services.

He said: "We are keen to diversify the
elderly awareness programs and activate
community partnerships with various

bodies in the country," he said.

Al-Khalifa told the press during the
march that the activities of raising
awareness of elderly issues are ongoing
and are not limited to celebrating the
International Day of Older Persons. The
activities and awareness programs are
held throughout the year for different
groups of society, such as school students
through the " Wing of Mercy Program"
and organizing workshops for the
elderly about the use of communication
technologies, as well as providing various
services and programs at Ehsan Day
Care Centers.

Al-Khalifa concluded by reiterating
the keenness of Ehsan to provide the
best care to the elderly. He praised
the cooperation and interaction of all
ministries, agencies and community
institutions with Ehsan's programs, where
the number of participants and rates of
response to the initiatives and awareness
programs of the centre have increased.

Supporting awareness efforts
For his part, Mr Ashraf Qaddoumi, Qatar
Rangers team leader, expressed his
happiness with the participation of the
Qatar Rangers team in Ehsan's Initiative
to organize a motorcycle parade to raise
awareness of elderly issues. The event
is part of an agreement with the centre,
and the drive to Katra is the first event
to activate the terms of this agreement
and will be followed by other marches

soon. He pointed out that the march was
attended by 150 cyclists and and Spider
team for triple bikes, in addition to a
number of Jeeps.

Qaddoumi added that the Qatar Rangers
team participated in hsan's awareness
activities during the month of Ramadan,
pointing out that the group will organize
other awareness marches in cooperation
with Ehsan monthly, where future
marches will go to Aspire Park, Al-Khor
Park, and some areas in Mesaieed, Al
Wakrah and the North. They will also hold
a ceremony at Qatar Mall. Qaddoumi said
that Qatar Rangers team does voluntary
and community-based services in
cooperation with various institutions and
centres in the community.

At the end of the event, Mr Mubarak bin
Abdulaziz Al-Khalifa, Executive Director
of Ehsan, honoured members of Qatar
Rangers for participating in the drive.
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Under the slogan: They are always the best

Ehsan launches exhibitions to raise
awareness of elders rights at shopping malls

Exclusive — Ehsan

Under the slogan "# they are always
the best" , the Elderly Empowerment
and Care Center «Ehsan» organized
exhibitions to raise awareness of
elders rights in partnership with

the management of three major
shopping malls, which are Qatar Mall,
Doha Festival City, and Gulf Mall.
The exhibitions were organized to
mark the International Day of Older
Persons.

Ehsan's booths in the malls introduced
the public to the services offered

by «Ehsan» for elders. Awareness
pamphlets were distributed to

introduce elders' rights and basic
needs to all members of the society.
The activity also informed the
public that the 1st of October is the
International Day of Older Persons.
Visitors had a chance to participate
in entertaining events and artistic
competitions for children.

Mai Marzouk , senior marketing
manager at Doha Festival City, said
that the mall's management is very
happy to cooperate with Ehsan in
order to support the center's campaign
to mark the International Day of Older
Persons and honor the elders who
hosted by the center.

She added that she believes these
special events are very useful in
raising public awareness of the
importance of taking care for elders, in
addition to educating and encouraging
more people to use Ehsan's services
and participate in the events of the
center in Qatar.

She pointed out that Doha Festival
City have always invested in
improving the prosperity of the society
and is always looking for ways to
promote social responsibility.
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The ithsan compitation for
the best picture for the
eldery aims to increase
puplic awareness of how
to deal with older persons.
and helping themto coexist
in socity.

«My grandfatheir’s stonies» encouiages;
childien to be nighteous te theilf paLents

Exclusive - Ehsan

Within the framework of the celebration of the International
Day of Older Persons, Elderly Empowerment and Care
Center organized a special event for children.

The event included theatrical performance titled «My
grandfather’s stories», at Qatar mall. It had a great turnout
from children and their families.

The performance included a group of stories and traditional
tales that encourage children to be righteous to their parents
and to take care of their grandfathers and grandmothers. It
was performed in a great interesting way.

The event aimed to strengthen the connection between
generations and to encourage communication between
them, and inform the society of the rights and basic

needs of elders, as well as using international occasions
related to elders as an opportunity to instill the values of
righteousness and spread the skills of communicating with
elders in the social, psychological and medical aspects.
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Honoring the winners

At the end of the evening, Mr. Mubarak Bin Abdel Aziz Al-Khalifa, executive manager of Elderly
Empowerment and Care Center “Ehsan" and Mr. Khaled Abdullah, head of awareness and community

outreach department, honored the winners of the best elder’s photograph competition.
In the professional section winners include: Saeed Al-Murry in the first place, who
won a prize of 10 thousand Riyals.
Mohamed Al Yafey in the second place, who won a prize of 6 thousand Riyals.

(=%
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u? Mohamed Youssif in the third place, who won a prize of 4 thousand Riyals.

In the photos by mobile,
Mohamed Azhary won the prize
of the best picture which was an

| Phone X device.
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Dr. Al-Awady confirmed in his paper
that Islam guarantees the rights of
elders and advised every Muslim to
take care of his parents and respect
elders.

He added that there are many verses
in the Holy Quran and Hadeeth which
encourage Muslims to care for elders,
especially one's parents.

He concluded his paper by saying “Our
true care for elders is the strongest
proof of our loyalty and appreciation
for their care for their children, family,
society and country ”.

Elders

Dr. Mobayed talked about the
challenges facing elders and their
psychological needs. He said that

the factors which increase the
suffering for an elder are psychological
pressures, being abused or neglected,

— ==

financial abuse, psychological and
physical disorders, chronic pain,
weaknesses, feeling isolated,

chronic diseases like diabetes, blood
pressure and osteoporosis, hypoacusis
and psychological disorders like
depression.

Dr. Mobayed mentioned, in the paper
he presented during the evening, that
the elder suffers from many changes,
whether physical, functional or
psychological, which differ according to
physical factors, genetics, current and
previous life style, mental and social
activity , as well as environmental
factors .

At the conclusion of his paper,

Dr. Mobayad suggested the
implementations of national projects
for elders care. His suggestions
include establishing a special ministry

for elders affairs, ministry of care,

a national strategy, family support
foundations which help in caring for
elders, civil society organizations which
sponsor elders and their projects,
elders’ services in towns, villages and
the countryside, as well as enacting
laws to fulfill elders' rights and prevent
their abuse, a national campaign to
raise the society's awareness of elders
right for care, including legal topics of
elders rights in the curricula of medical
universities as well as in school
curricula, in addition to regulations

to rule, supervise and control the
activities of elders’ shelter houses,

and founding courts specialized in
elders issues (family courts), benefiting
of international reports and issuing
Islamic and Arabic statistics concerning
elders.

ehsan uluua|

27



26

Under the title «They are always the best», and in the presence of Dr. Al Awadi and

Dr. Mamoun Mobayed:

Ehsan organizes a community evening to
celebrate the International Day of Older

Persons

Elderly Empowerment and Care
Center “Ehsan" organized a community
evening at the Hilton hotel under the
title “They are always the best". The
event was organized as part of the
celebration of the International Day of
Older Persons for the year 2018.
Several lecturers attended the

event, which had a good turnout,
including: Dr. Mohamed Al-aAwdi, the
Kuwaiti intellectual, preacher and
academic, Dr. Mamoun Mobayed,
consultant psychiatrist and Director
of the Treatment and Rehabilitation
Department at the Behavioral
Healthcare Center and Mr. Salah Al-
Yafey who moderated the seminar.
The seminar began by displaying an
awareness movie titled ( They are
always the best) created by Ehsan
center to raise public awareness of

ehsan uluun|

the importance of caring for elders and

serving them and the ways of dealing
with them at this age.

Dr. Mohamed Al-Awadi presented a
paper, during the evening , titled
"Elders in our life.....the value of
generosity and loyalty". The paper
discussed the different definitions of
elders according to their age. The
definitions differed from one society
to the other according to the culture
of the society and its system and laws
concerning retirement age. He said
that the concepts defining elders need
to be reviewed.

Dr. Al-Awady said that the World
Health Organization recently issued
an important statistic which caused

a controversy. The statistic indicates
that elders are people between 80 and
99 years, which is different from the

=\A
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CCor. Al Awadi:
Our true concern
for elders is the
strongest proof of

our onalty))

definition of other organizations that
indicate that this period starts from 65
years old.

This proves that the international
society’s view of elders had changed,
especially that there are big countries
ruled by and have persons in
leadership positions over 70 years old,
which means that the current view of
elders need to change.



Minister of Health:

Qatar cares about the health of all
segments of the society, especially
the elderly

necessary attention to help elderly live an active life
to maintain their health and spend their time at their
homes among family members where possible," she
said.

"Given the importance of facilitating the access of
elderly patients to care services because they face
health challenges, we are currently working on the
development of more primary care services for this
important segment of the population, including those
with cognitive disorders," she added.

4000 dementia patients

in Qatar

Dr Saleh Ali Al-Marri, Assistant Secretary General for
Medical Affairs at the Ministry of Public Health, said
that Qatar National Dementia Plan 2018-2022 involves
a broad public health approach and aims to improve
the care and quality of life of people with dementia

and their families and caregivers. He pointed out that
progress in life and living longer, reflects the evolution
of integrated services and welfare in the state, while

at the same time is one of the factors that increase the
risk of dementia. "For this reason, we urgently need to
provide more integrated and comprehensive health and
support services for our elderly mothers and fathers,"
he said.

He added that the Ministry of Public Health and its
partners are concerned about the health and well-
being of older persons, and they made healthy aging
one of the priorities of the National Health Strategy
2018-2022, launched in March 2018, in line with the
global shift in thinking of population health and more
integrated care.

According to World Health « Organization data; 5-8 of
every 100 people in the world over the age of 60 will
have a form of dementia. In the State of Qatar, it is
estimated that more than 4,000 people are currently
suffering from dementia. This number is expected to
increase tenfold over the next 30 years, and there is
a high probability that we will have more than 40,000
people living with this situation by the year 2050.

Weak and strong points,
challenges and priorities

(The National Dementia Plan reviewed a number

of weaknesses and strengths points, as well as
opportunities and risks related to dementia in the
country. The weaknesses were concentrated around:
diagnosis of dementia and the shame surrounding it,
lack of information on the incidence and prevalence of
dementia, how to use services and the level of unmet
requests, and the presence of one clinic only specializing
in memory disorders.

The strengths were: national commitment to design
and implement a national plan for dementia, national
consensus on the need for an effective and systematic
path to care for dementia patients, and a highly
competent and motivated dementia working group.

The challenges were: coordination between the various
health and social sectors, the absence of legislation on
dementia, and the shortage of trained manpower to deal
with dementia patients.

The plan dealt with a number of priorities which were
divided into what should be implemented in the first
and second years of launching the plan. It consisted of
establishing the national path for the care of dementia
patients, establishing national guidelines for dementia,
allocating a budget for national awareness programs
and campaigns, development of educational and
training programs on dementia for workers in the health
and social care sectors, starting the establishment of

a multidisciplinary memory assessment center, and
development of a national dementia database.

While in the third and fourth years, the plan includes
followin-up the completion of the multi-disciplinary
memory assessment center, the enactment of a legal
framework to support and protect people with dementia,
the establishment of centers for evaluating driving
capacity, designing and making a comprehensive
assessment of aging for all elderly in health care
facilities, and making dementia a priority in scientific
research in the country.

Qatar National Dementia Plan is the first step toward
achieving the national goal of Healthy Aging within the
National Health Strategy 2018-2022, which is to increase
the healthy life of the population over 65 years by one
year, where the plan represents Qatar's vision to develop
services offered to people with dementia including care
and support for people living with the disease and their
caregivers and families in order to enable them to live a
decent life based on respect, independence and equality.

\.
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Ehsan participates in the launch of Qatar
National Dementia Plan (QNDP) 2018-2022

Exclusive - Ehsan

The Center for Empowerment and
Elderly Care (Ehsan) participated in
the launch of Qatar National Dementia
Plan (QNDP) 2018-2022 which
represents the first comprehensive
framework for the development of
care services provided for people
living with dementia, in the presence
of Dr. Hanan Mohammed Al-Kuwarri,
Minister of Public Health and
managing director of Hamad Medical
Corporation (HMC), and a number of
officials and specialists in the Ministry
of Health, HMC, Primary Health Care
Corporation and World Innovation
Summit of Health (WISH), , in addition
to Mr. Mubarak bin Abdul Aziz Al
Khalifa, Executive Director of Ehsan.
Dr. Hanan Mohammed Al-Kuwari,
Minister of Public Health, said that the
launch of Qatar National Dementia

ehsan oLl

Plan (QNDP) demonstrates Qatar's
care for the health and well-being

of all segments of society, including
the elderly, especially in light of the
high number of people with dementia
globally, thus ensuring that dementia
is a priority for public health in Qatar.
She added that the care and attention
to elderly is an authentic part of our
culture and values. "It is their right

to receive optimal care, support and
attention, especially those who suffer
from medical problems as dementia,
which is one of the important reasons
that lead to inability and loss of
independence of the elderly," she
pointed out.

"We are striving to improve the
quality of life of people with

dementia by combining the efforts

of all stakeholders, enhancing

public awareness and improving

all necessary services," she said.

She confirmed that Qatar National
Dementia Plan is the first step in
achieving the national goal of making
"healthy ageing" a priority within the
National Health Strategy 2018-2022
which aims to increase the healthy life
of the population over 65 years by one
year.

The plan represents the vision of
Qatar to develop services for people
with dementia and expand it in the
future.

"We appreciate the pride of older
people and their need to support

their independence and respect their
contributions to society. This is closely
linked to the Health Aging Initiative,
one of the seven priorities of the
National Health Strategy 2018-2022
which aims to improve the health

of the population by providing the



To provide specialized care and health education:

Hamad Medical Corporation develops
geriatric services

Hamad Medical Corporation (HMC)
announced a number of improvements in
geriatric services, including specialized
care for patients with dementia and health
education for patients and their families,
warning that people aged 65 years or older
who have a higher risk of heart disease
may be more prone to changes in their
brains that can lead to Alzheimer's disease
and other dementia-related diseases.

Dr Hanadi Khamis Al-Hamad, Head of
the Department of Geriatric and Long-
term Care at HMC, said that with the
increase in the numbers of elders, more
cases of Alzheimer's are being diagnosed
every year. HMC has three specialized
departments to care for patients with
problems related to memory: a Memory
Clinic affiliated with the Department of
Geriatrics, the Department of Neurology
and the Department of Psychiatry.

She explained on the occasion of
World Alzheimer's Day that the Memory
Clinic at Rumaila Hospital includes

a multidisciplinary team of geriatric

Dr Hanadi Khamis

specialists who evaluate any patient
suspected of dementia, because early
diagnosis and correct treatment are
important factors in decreasing the
symptoms of dementia, and can reduce
the rate of deterioration of cognitive
function in the patient.

She pointed out that early diagnosis
and treatment can help patients with
Alzheimer's disease to have a better

life quality, therefore it's import to
diagnose early and work with patients
and their families since the first signs

of the disease appear. She said that
treatment plans are prepared for each
patient in accordance with their needs
and may include pharmacological and
non-pharmacological treatment such as
occupational therapy, adding that medical
teams are also available to provide advice
and support to families, because caring for
Alzheimer's patient can be very stressful
and burdensome for family members,
especially in cases where patients have
more aggressive behavioural problems.
Alzheimer's disease is classified as the
most common type of dementia, where
Alzheimer's and Vascular Dementia
account for about 90% of dementia.
Vascular dementia is defined as a general
term that describes problems related to
thinking, planning, judgment, memory and
other thinking processes that occur when
the brain is damaged due to poor blood

supply.

Hamad Medical Corporation :

550 patients were examined at the Memory
Disorders Clinic

Since its opening in 2013, Memory
Disorders Clinic at Rumaila Hospital
of Hamad Medical Corporation (HMC)
received thousands of patients. The
number of diagnosed dementia cases
at Hamad Medical Corporation last
year reached 600.

Demand for geriatric care service is
expected to rise, with expectations that
around 12% of the population will be
over the age of 65 by 2022.

Dr Hanadi Al-Hamad, Senior
Consultant and Director of Geriatric
and Long-term Care Department at
Hamad Medical Corporation, said
that the increase in the percentage

of elderly population and increased
awareness of certain diseases such

as dementia and Alzheimer's have
contributed to the higher demand for
services provided by the department
she heads.

"Despite the prevalence of dementia
among the elderly, this disease is not

a normal part of ageing, so, increasing
the public awareness of the importance
of a doctor's visit and receiving medical
assistance to treat memory disorders
has led to an increase in the number
of patients who go to the Geriatric
Department for consultation," Dr.
Al-Hamad, who is responsible for the
"Healthy Aging" Initiative in the National
Health Strategy, said.

The Memory Disorders Clinic at HMC is
the first of its kind in the State of Qatar.

Since January, this clinic which was
established to provide early diagnosis,
control and treatment of acute memory
disorders for elderly, treated about 550
patients.

"In the coming years we expect

an expansion of geriatric services

in the state, as the national health
strategy focuses on healthy ageing.
This includes the establishment of
Community-Based Memory Disorders
Clinic within the Primary Health Care
Corporation "PHCC" network, as well
as subjecting all patients aged 65 and
above to a comprehensive assessment
of geriatric diseases as part of the
National Health Strategy," she added.
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Media Office at Ehsan, delivered a
presentation on the services provided
by the Centre for Empowerment and
Elderly Care. He pointed out that Ehsan
Social Club for Women will open in

Al Wakrah soon, after the success of
Ehsan Clubs in the old airport district

and lzghawa Park.

Al-Enezi listed the services of Ehsan,
including the Home Care Department,
which provides medical and nursing
services for about 600 elders at their
homes, and the Awareness and
Community Outreach Department,
which provides awareness programs
and activities, including specialized
courses, programs and a variety of
competitions such as the programs
of "Recite the Verses" and "Wing of
Mercy".

Honouring lecturers

At the conclusion of the workshop, Mr.
Mubarak bin Abdul Aziz Al- Khalifa,
Executive Director of Ehsan, honored
the participants in the presence of Mr.
Khaled Abdullah, Director of Awareness
and Community Outreach Department,
Mr. Jaber Al-Murri, Director of the
Communication and Media Office at
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Ehsan, Dr. Hanadi Al Hamad, Head of
Geriatrics and Long-term Care at HMC
and a number of doctors and specialists.
Early diagnosis

The workshop included a lecture on
Alzheimer's disease presented by

Dr Maryam Al-Obaidli, Geriatrics

CC Opening of
«Enaya 3» Centre
Current year))

Expanding Abilit

((Hamad Medical Corporation
provides specialized medical services
for elderly people with ))

Consultant at HMC, and a lecture on
behavioural problems with Alzheimer's
patients presented by Dr Abdullah
Khairi, Consultant Geriatric Psychiatrist.
Examples of Alzheimer's cases were
discussed with participants in the
workshop. Dr Hanadi Al-Hamad, Head
of Geriatrics and Long-term Care

at HMC, Dr Mona Shandra, Senior
Geriatric Consultant, Dr Mahmoud
Al-Rifa'l, Specialist and Associate
Physician in Geriatric Program, and

Dr Zirak Al-Salhi, Consultant Geriatric
Psychiatrist, participated in the
workshop.

[Patient every 3 seconds

The workshop's speakers stressed
that every 3 seconds someone gets
Alzheimer's disease or (dementia), and
that early diagnosis helps maintain the
health and memory of the elderly.

They pointed out that Alzheimer's
disease currently affects more than

47 million people worldwide, and the
numbers are expected to rise to 82
million by 2030 and to 152 million by
2050.

They explained that most types of
Alzheimer's or dementia have similar
symptoms like memory loss, problems
in thinking, planning and language,
failure to recognize people or things,
and personality and mood changes.
September is the World Alzheimer's
Month, when an international campaign
to raise awareness and address the
stigma associated dementia is held.
Qatar participates in Alzheimer's
awareness efforts through a series of
activities to raise awareness and focus
on three categories: care providers,
community and health service
employees.



the awareness activities organized by
Ehsan in September, which is the month
of Alzheimer's disease awareness,

in order to raise awareness about

the importance of early diagnosis of

the disease and better strategies for
prevention, treatment, rehabilitation and
social care.

"By setting up the "Every 3 seconds"
workshop we aim to raise awareness of
the fact that there is a new Alzheimer's
patient in the world every 3 seconds.
The workshop aims to educate all
segments of society about how to
address the disease and its patients,"
Al-Khalifa said.

He explained that the center prepared
an awareness plan at social media
aimed to raise the awareness of the
community through awareness posts, in
addition to special leaflets prepared for
distribution at Health Care Centers and
a number of state institutions.
Al-Khalifa pointed to the importance of
social interaction to reduce the effects
of Alzheimer's disease on patients and
their families, given the need to provide
all means of assistance and support

to the families of elderly patients,
stressing the need for cooperation of all
competent authorities to participate in
raising awareness in order to achieve
good results. He appreciated the fruitful
cooperation between Ehsan and the
Geriatric Department of Hamad Medical
Corporation to provide the necessary
awareness about this disease every
year.

Elderly Services
For her part, Dr Hanadi Al-Hamad,

"
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CC Dr Hanadi Al-Hamad:
The percentage of elderly in Qatar
will reach 30% in 2050 ))

Head of Geriatrics and Long-term Care
Department, said that according to
studies and statistics, the percentage
of elderly in Qatar in 2010 was less
than 6%. This percentage is expected
to reach about 30% in 2050.Therefore,
Hamad Medical Corporation pays great
attention to the services and means of
caring for the elderly, which are provided
through a specialized medical team

in the clinics of Hamad Hospital and
Rumaila Hospital. She noted that the
corporation provides medical services
for elderly with acute geriatric diseases
and emergency counselling services

to reduce the waiting time of elderly at
the Emergency room. This service is
currently provided in the morning and
there is a plan to provide it around the
clock in the future.

Dr Al-Hamad said that Rumaila Hospital
Outpatient Clinics provide many
services for the elderly through the
Memory and Aging General Clinics,
Fall Clinic, Elderly Psychiatric Clinic,
Rapid Access Clinic for Older Persons

(RACOP) and the Comprehensive
Geriatric Assessment Clinic as well as
the medical and rehabilitation services
for the long-care inpatients at Rumaila
Hospital.

Enaya 3 Centre

Dr Hanadi pointed out that Enaya
Centre for specialized care also provides
distinguished services for the elderly
and Enaya 3 Centre is scheduled to
open next year. Enaya Centre receives
none acute cases and qualify them for
integration into society. She explained
that HMC provides Home Care Services
for elderly, noting that there is currently
no special clinic for Alzheimer's disease
patients, but the corporation is keen to
provide and develop all services for the
elderly to treat diseases associated with
ageing by a team of specialized doctors
and nurses.

Ehsan Club at Wakrah
On the other hand, Mr Salem Al-
Enezi, from the Communication and

ehsan olwal | 21



In cooperation with Hamad Medical Corporation, to discuss the causes and methods of
prevention and treatment:

Ehsan organizes an awareness workRshop
on Alzheimer's disease

Exclusive - Ehsan

The Center for Empowerment
Elderly Care (Ehsan), in cooperation
with the Department of Geriatrics and ?

Long-term Care at Hamad Medical
Corporation, held a workshop on
Alzheimer's disease titled (Every 3
seconds) at Ehsan's Airport branch. The
workshop was held in the framework of
awareness activities organized by the
center in conjunction with the World
Alzheimer's Day, which is celebrated
by the center in September each year
to raise awareness of this disease, its
causes and symptoms and methods of
prevention and treatment.

RS

The lectures were delivered by a group
of doctors from the Department of
Geriatrics and Long-term Care and the
Department of Psychiatry for the Elderly
at Hamad Medical Corporation, and
discussed the causes of Alzheimer's
disease and the behavioural problems of
patients.

CC Al-Knhalifa:
Social interaction
IS hecessary
to minimize
the effects of
Alzheimer's on
patients and their
families ))

N

Best services

Mr Mubarak bin Abdul Aziz Al-Khalifa, disease is within the framework of the Geriatric Department at Hamad
Executive Director of Ehsan, said that cooperation between the Centre for Medical Corporation to provide the best
the awareness WorkShOp on Alzheimer's Empowerment and E|der|y Care and services for the e|der|y, and is part of
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Within the program “Our Landmarks":

Qatar Rail hosts Elders
resort

Exclusive — Ehsan

Elderly Empowerment and Care Center "Ehsan”, in
cooperation with Qatar Rail, organized a series of
educational presentations within the program "Our
Landmarks". The presentations were organized for Ehsan
male and female members to introduce them to the benefits
of this huge national project.

The target of this trip was to share with elders the latest
developments and modern sights in the state, through a
tour lead by Miss Thageba Al-Sulaity, public relations official
at Qatar Rail. Miss Thageba explained the most important
stations of the project and the services it will present for
elders.

This productive cooperation with Qatar Rail is an extension
of efforts to reinforce the relation with the society, which
consider elders an important part of it. That's why the center
continuously communicates with all institutions of the state.
The Qatari railway project aims to give a major push to the
Qatari economy. It is also one of the elements of tourism
attraction as a modern way of transportation. Moreover, it is
environment friendly because it reduces the amount of fuel
used by cars, reduces traffic, increases traffic safety and
reduces accidents.

At the end of the tour, elders thanked the company's
management for hosting them and providing detailed
information about the project, as well as offering all kinds of
support to provide elders with all means of comfort.

There is no doubt that the category of elders receive special

care in many important facilities and foundations in the state.

A first step to
support elder right

Elderly Empowerment and Care Center "Ehsan"
recently launched a new initiative to host a cultural
salon. The first gathering discussed issuing of rules
and regulations in relation to elders rights.

A large number of professionals, lawyers and
preachers took part in the event which tried to answer
the following question: Do we need elder law in Qatar?
Attendees discussed the topic from its various
religious, legal and social aspects. The seminar

was attended by a large number of specialists and
concerned parties.

Interestingly, the organization of such seminars and
debates has a great role in mobilizing support and
gaining public opinion on different subjects.

Therefore lhsan sought to organize the cultural saloon
on a continuous basis so that different issues are
discussed every time and relevant persons are invited
to discuss the subject matter in question, and then
work in one way or another to submit the results and
recommendations to the competent authorities for
consideration.

Raising issues related to the achievement of a

decent life for the elderly is one of the most important
endeavors of Ehsan. It's also important for the
community to become aware of these topics and the
goal of such discussions.

Therefore, we seek to cooperate with various
governmental entities and collaborate with them in
providing any possible additional services of high
quality to the elderly to allow them to enjoy well-being
and decent living.

The joint efforts of the community, even ff little, has

to have tangible results. Therefore, we call on all
social and service organizations to allocate distinctive
services to the elderly as an original part of the society
and builders of the past and future generations

Reem Al-Ansari
Managing Editor

ehsan olwal | 19



e
3
o
=8
(o))
=
=
(]
-

Within « Keshta» program:

An entertaining trip for mothers to

Sealine resort

Exclusive-Ehsan

Within the activities of «Keshta »
program , Elderly Empowerment and
Care Center «Ehsan» organized

an entertaining trip for the female
members of Ehsan club's Airport
branch to Sealine resor .

The trip was organized to revive and

energize the club members, as well
as please and amuse them and
introduce them to distinctive tourist
sites in Qatar.

During the trip, various entertaining
activities and events were organized
, including folk and traditional

competitions, which the elderly
mothers admired.

Ehsan club is keen to organize
entertaining trips for its male and
female members, as part of its efforts
of caring for elders socially and
psychologically , as well as helping
them enjoy this stage of their life .
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Ehsan trains its employees on excellence
and creativity in administrative services

Exclusive — Ehsan

Elderly Empowerment and Care
center "Ehsan" organized a workshop
titled “Creativity and excellence in
providing supportive administrative
services”.

A number of Ehsan employees
participated in the workshop in order
to develop their skills in the field of
supportive administrative services
and to learn the assignments and
responsibilities of the employees
working in this field, in addition to
learning the methods of organizing
and planning such services.

The workshop was delivered by the
trainer Mohamed Bin Abdullah Al

Qassemy from the Sultanate of Oman.

It lasted for three days and was held
in the administrative building of the
Elderly Empowerment and Care
Center.

The workshop aimed to inform
participants of the mechanism of

planning the policies and targets for
the departments related to supportive
services and introduce them to the
contents of the operating procedures
guide of this department.

Al Qassemy said that the three-day
workshop taught the participants

the most important services related
to the department of administrative
services, like different paper

work, communication services,
transportation, keeping personal
belongings and procurement services,
as well as methods of organization
and the most important factors which
may be used to accomplish targets.
He explained that the workshop
focused on two approaches, one of
them was theoretical and the other
was practical, plus audio visual
material and practical exercises which
were performed by the participants.
The participating employees hailed
the workshop's topics and praised

the trainer’s style in explanation and
presentation.

They said that they learned the
elements of comprehensive quality,
which focuses on the clients and
supports the management, in addition
to teamwork and involving employees
in decision making and showing
respect and appreciation to the clients.
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«Ehsan» trains its members on using assistive

technology

Exclusive — Ehsan

Elderly Empowerment and Care
Center “Ehsan" recently concluded

a workshop about “Assistive
Technology Tools". The workshop was
organized in cooperation with Qatar
Assistive Technology Center "Mada".
Fifteen senior ladies from Ehsan
center members participated in the
workshop that was organized as part
of “I communicate 2018" program

Exclusive — Ehsan

Within the framework of introducing
the skills of dealing with elders to
young people, Ehsan organized a
workshop about the skills and ways
of dealing with elders. The workshop
targeted the students of Al Salam
School and kindergarten.

The workshop was organized within
Ehsan's plan for raising awareness of
the culture and skills of dealing with
elders among all categories of the
society, especially school students in
all stages of education.

The workshop witnessed a great
interaction from the students of Al
Salam school and kindergarten, as
well as from the teachers.

ehsan oLl

for training seniors on the skills of
communication and information and
assistive technology.

The target of the workshop was

to train seniors on using assistive
technology devices and inform them
of its useful applications in order to
fulfil their needs and benefit from its
tools in making it easier for them to
live alone, use transportation and
communicate with others , as well

as overcoming many difficulties they
face, which positively affect their

life style and communication to the
society.

This workshop is a step toward
achieving the human development
goals of Qatar vision 2030 that
reflects the needs and ambitions of all
the categories of the society.
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New activities for Ehsan members

Elderly Empowerment and Care
Center "Ehsan" continues to offer its
day activities at Ehsan social club for
its male and female members. The
activities are available during the

day at Ehsan headquarter in the old
airport district and in its new branch at
Izghawa park.

Miss Sheikha Al Harib, head of
implementation and follow up
department, said that the center
receives women only for activities
hosted at the center at the time
being, but it receives men as well for
external activities like entertaining and
educational trips.

She added that Ehsan club is
expecting a big improvement, with
new activities, programs and services
that change every months. She

said that activities will cover several

aspects, like athletic activities for
members with the supervision of the
center’s physiotherapists and physical
experts , as well as other cultural and
entertaining seminars, and social and
religious lectures.

The day care includes medical care
and supervision for the members
during the day shift. That includes
measuring vital signs, functional
therapy and physiotherapy delivered

by qualified specialists from the center.

"Through the club, the center seeks to
attract members and encourage social
interaction between them," Al Harib
said.

"We will try to empower them and
make them use their experiences
positively in a way that will serve the
community," she added. Al Harib
pointed out that productivity doesn't

have to stop at a certain age, and

that elders can continue physical

and intellectual activity even after
retirement, which obliges the state to
use their energies and the experiences
they earned over the years.

Al Harib said that Ehsan’s programs
include awareness and educational
workshops in order to occupy the
members free time and empower them,
in addition to creating opportunities for
people from different generations to
meet during the activities.

The activities include a number of trips
within the program of “Keshta” which
aims to organize different educational
and entertaining trips for the members
to encourage them to merge in the
society and spend their time in a
useful amusing way that will ease any
feelings of isolation.
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Within the awareness program «Together ...

We take care of them»:

Ehsan trains 120 male and female employees
on the sRills of communicating with elders

Exclusive — Ehasn

Elderly Empowerment and Care Center
(Ehsan) concluded the awareness
program "Together ....we take care

of them", which was organized by the
center with the participation of 120
employees from different authorities and
institutions in Qatar.

Through this program, the center seeks
to raise the society’s awareness of the
skills of communicating with elders and
instill the principle of respecting and
appreciating them, as well as raising
public awareness of elders’ rights and
the society's role toward them.

The program included awareness
workshops presented by the educational
counselor Dr. Abdel Rahman Al-Haramy
at Al Wajbah health center, Al Wakrah
municipality, Al-Henzab Holy Quran
Center and Vodafone company.

Mr Khaled Abdallah, head of awareness
and community outreach department

at Ehsan, said that the program was
implemented with the cooperation of
many authorities and institutions in
Qatar in order to activate the social
responsibility of these entities toward
elders, especially the ones that deal
with elders or have direct contact with
them like health centers, service centers
and Quran memorization centers.

The workshops targeted the institutions'
employees in order to teach them the
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skills of communicating with elders who
they may deal with at their institutions,
so they can deliver a high level of
services appropriate for elders.

Enhancing communication

Dr Meshaal Al-Meseefri, manager of
Al Wajbah health center, praised the
activities of the program.

“We thank Ehsan for the workshop
which is useful for all the health
centers’ employees from receptionists,
customer services personnel, or even
doctors and nurses, in order to teach
them the skills of communicating with
elders," he said.

He added that the center receives a
big number of patients who are more
than 60 years old and are in need of a
special treatment, which makes learning
special skills to communicate with them
important for delivering high level
services for this precious category.
“This workshop was very important

for the employees of the health center
because it enabled us to communicate
with our fathers and mothers in a way
that pleases and satisfies them," he
said.

Communicating with elders

A number of participants in the program
confirmed the importance of reinforcing
the skills of communicating with elders
especially for those who have direct
contact with them, like workers in the
medical field, communication field,
public service field, receptionists and
customer services employees.

They praised the workshops’ content
which included information and facts
about the nature of this phase and

the psychological, social and medical
changes associated with it. They also
praised the practical exercises they

did on communicating with elders,
especially for those who work in service-
related organizations.
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WEYAK promotes mental health for Ehsan affiliates

Exclusive - Ehsan

As part of its celebration of World Mental
Health Day, the Mental Health Friends
Association (WEYAK) organized a lecture
titled "Life after retirement, a new spring",
presented by Community Psychologist
Zabia Hamdan Al-Mugbali. The lecture
targeted affiliates of the Center of
Empowerment and Elderly Care «Ehsan»
and their friends.

"There is a growing problem in the life of
those close to retirement age and those
who have already retired, especially
women, which is their surrender in front
of this new reality and the inability to live
in a creative and impressive way, despite
their experience and expertise that can
be of help to others ," Dr. Mai al-Marisi, a
member of WEYAK board said.

She added that WEYAK believes it is its
duty to pay attention to this community
group to help them overcome the
problems of this psychological stage
because human beings are able to
continue being productive as long as they
live.

Dr Al-Mugbali presented her lecture in an
interactive way, and said "We are talking
today about the beginning of a new spring,
and how a woman can, when she reaches
retirement age or after marriage of her
sons and daughters, spend her life in a
positive way, and how she can organize
her life in a way that helps her to live in
dignity and preserve her rights, while

at the same time give her children their
rights".

She stressed that women should not

be busy at this stage in raising their
grandchildren and leave this task to
parents, because what they did during
their youth was enough, and the time has
come for them to rest from this hard work.
Talking about the fear of approaching this
new stage, Al-Mugbali said: "Those who
have reached this age should not feel any
fear or panic, or start thinking that this is
the beginning of the end".

She warned that some women at this
stage feel alienation from society, loss of
social role, negligence from sons who are

preoccupied with wives and children and
their own life, so they feel sadness and
weakness. She urged them to engage

in reading the Quran, cultural books and
newspapers, and follow-up useful shows
onTV.

Organized by «Ehsan» in cooperation with "Mada" Centre:

A workRshop to refresh memory and enhance
mental activity of the elderly

12

Exclusive - Ehsan

As part of the program " | communicate
2018" for training the elderly on the use of
information and communication technology
and assistive technology, Ehsan held a
training workshop on "Developed Games
for Thinking and Mental Activity" in
partnership with the Assistive Technology
Centre "Mada".

The workshop aimed at informing
participants of the best international
practices in the use of assistive technology
and electronic games to stimulate thinking
and mental activity to prevent memory
problems and improve memory, in addition
to offering several practical experiences in
the field of mental games. The workshop
was provided by an assistant technology
specialist from "Mada" to about 15

ehsan ulwwua]

trainees from Ehsan Club as well as the
Home Care team of the centre.

The workshop discussed the problems
related to memory weakness with ageing,
such as Alzheimer's disease and others.

It also addressed the most recent signs

of amnesia, including the difficulty of
remembering new information, past events
and the obvious or familiar information, or
delirium, which occurs when the memories
are entirely fictitious or based on other
memories from earlier times.

Finally, the workshop discussed the most
important ways to prevent weakness or
loss of memory such as physical activities,
games and mental sports such as writing
and reading.

Ehsan and Mada are keen to provide
continuous services and positive initiatives

to develop and empower the elderly.

The program is being held for the third
consecutive year due to the high number
of participants and the high demand to
join it following the successes of the past
years.

Assistive technology offers new ways to
help elderly maintain their mental and
physical health. Using a specific video
game or application can be a source

of entertainment and an opportunity to
promote mental health and stimulate
memory.

Scientists observed an improvement in
memory and public capabilities and an
increase in the focus and attention in the
studied cases of people at the age of 65 to
75 years old, who have completed a series
of different computer games.



to Elderly Empowerment and Care
Center Ehsan includes a number of
recommendations and guidelines
about how to maintain a healthy oral
and dental condition and how to care
for dental devices as well as working
on preventing medical problems
related to mouth and teeth because
prevention is better than cure.

The mobile clinic's services also
includes examining elders with the
advanced equipment of the mobile
clinic, which has all the modern
equipment of dental clinics, like digital
scanning.

“We provide dental follow up for
elderly patients at their residence

in the center as well as their clubs,
motivated by our human obligation
toward them. Since many elders

find it hard to go to the clinic, we go
to their gathering places," she said.
She added that the mobile clinic has
an electric elevator which makes it a
lot easier for elders to come up and
spare them the effort.

(( IKhaled Abdullah: students learned
the sRills of dealing with elders )

—

Prepared by researcher Salem Al Anzy:

A study about the forms of social

communication with elders

Exclusive — Ehsan

Researcher Salem Al Anzy, awareness
specialist at Ehsan, made a study titled
“Forms of social communication with
elders" as part of his Master’s degree .
The study included the opinions of many
Sharia experts in the issue of caring

for elders and the explanation of the
mechanism of social communication with
elders in Islam and before Islam.

The study aims to encourage social
communication with elders, respect
them, never violate their rights, never
underestimate them and encourage
members of the society to find creative
ways of positive communication with
elders.

Al Anzy commented on the reasons that
motivated him to choose this subject for
his master’s degree paper, saying: ‘I

feel proud to present easy and simple
scientific material for members of the
society that discusses the skills of
communicating with elders, since social
communication with elders is an important
feature of Islam".

He added that he couldn’t find
independent scientific books about this
topic, that contains all the Hadeeth and
issues related to skills of communicating
with elders.

This gave him the idea of collecting all the
issues related to social communication
with elders in one research.

He confirmed that the subject of the study
is new and innovative, so it can draw

the attention of readers to the process

of integrating elders in the society and
easing their isolation through successful
communication.
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To provide medical services and guidelines for mothers:

The Mobile Dental Unit of MOl visits Ehsan
club at Izghawa

T
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. CCpy Sheikha Al Abd Al-Gabar: MOl is
Reen to reinforce its partnership with
all the organizations of the society))

dlaiiall jliwdl A)le d3g
Mabile Dental Care Unit

Ernail: meedigalifmos g
Wetisie; Wi govye

-

Exclusive — Ehsan

The Mobile Dental Unit of the
Department of Medical Services at the
Ministry of Interior (MOI) visited Ehsan
day care club Izghawa branch in
order to provide urgent and necessary
medical services for the club’s female
members.

Dr Sheikha Al Abd Al-Gabar,

head of Dental clinics official at the
Department of Medical Services, said
that reinforcing the relationship with
the community is one of the most
important targets of MOI and is part
of its strategy according to Qatar
vision 2030. Vision 2030 highlighted
the importance of health and its role
in building individuals and nations,

for that, the physical health of the
population was one of its priorities.
She added that the Department of
Medical Services tries to use all
possible opportunities in order to
activate this relationship with the
community. It uses any chance

to participate in all related events,
whether practically or through its

ehsan oLl

awareness role.

She said that oral and dental health
take the lead of man’s physical health
, because good oral health is an
indication of the health and recovery
of the whole body and their illness
indicates a future problem and more
medical hazards .

Distinguished services

Mr Khaled Abdullah, head of
awareness and community outreach
department at Elderly Empowerment
and Care center, praised the services
provided by the Department of Medical
Services through its mobile dental unit.
He said that all the female members of
Izghawa club, a branch of Ehsan day
care club, appreciated these services.
He added that the clinic is a fully
equipped modern dental clinic, which
spares elders the trouble of going to
clinics and waiting for a long time to
receive treatment.

He said that the center does its best

to offer all means of comfort for its
members and other members of the

L=

Clmbtt,
<y
VY o

! \ “

£
.
=
L

society.

Abdullah appreciated the efforts of
the Department of Medical Services
and their productive cooperation with
Ehsan in offering medical care for
members of Ehsan clubs, as well as
organizing awareness workshops
which greatly helped in educating
mothers and reinforcing the concepts
of prevention and its importance in
elderly phase.

"We are always looking forward

to activating partnerships with
specialized foundations in the country
to improve the quality of the services
we offer for our elderly fathers and
mothers, in order to improve the
quality of services offered to them,"
he said. “We are very proud of this
cooperation with MOl and we hope to
achieve more challenging goals in the
coming years".

Advice and guidelines

Dr Nada Jafar said that the
awareness message the department
is trying to deliver through these visits



During a workshop organized by Ehsan within the program «Together, we care for them»:

Raising awareness of
students at Qatar Leadership
Academy about elders needs

Exclusive — Ehsan workshop themes included explaining
Elderly Empowerment and Care Center both the role and the services of Elderly
“Ehsan”, in collaboration with Qatar Empowerment and Care Center “Ehsan’,
Leadership Academy, a member of Qatar ~ developing youth perceptions and
Foundation, organized an awareness knowledge of the concept of caring for
workshop within the program "Together, elders, which includes psychological,
we care for them". The workshop target social and health care.

was to teach participants the skills of He added that the workshop included
dealing with elders and to inform them of  practical applications and exercises

the rights and needs of elders. in order to deliver those concepts. He
Dr Dera Al Dossari said that the thanked Ehsan and Qatar Leadership

5,

Academy for their cooperation in the implementation of such awareness
programs.

Mr Khaled Abdallah, head of awareness and community outreach
department at Ehsan, said that culture is not the only scale to measure a
society's development anymore. Rather, the comprehensive knowledge
of the largest number of society members in different fields became an
important aspect in measuring the degree of development of any society.
A well informed individual can raise the awareness in his or her society,
socially or professionally, in a way that opens new prospectives for this
society.

“The program “Together, we care of them" aims to educate members of
the society about the rights and basic needs of elders, and provide them
with the basic skills for dealing with them, in addition to encouraging the
spread of a culture of positive communication with elders. This is possible
through organizing awareness workshops in high population areas and
with cooperation of all the authorities and foundations," he said.

ehsan uluual | 9
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Organized by Ehsan for the ninth consecutive year:

The students of 12 schools
participate in the program
«Wing of mercy»

Exclusive — Ehsan

As part of its awareness events targeting
students, Elderly Empowerment and Care
Center "Ehsan" concluded the events

of the ninth version of its awareness
program "Wing of mercy". Twelve schools
participated in the program, including 4
elementary schools for girls, 4 elementary
schools for boys and 4 secondary schools
from all regions of the state.

The program aimed to increase solidarity
between generations and to encourage
communication between them, as well as
teaching students the skills of dealing with
elders, strengthening social bonds and
encouraging the spirit of competition and
creativity.

Mr Khaled Abdullah, head of awareness
and community outreach department at
Ehsan, said that the program achieved a
great success for the ninth consecutive
year. He attributed the success to God's
blessing and the remarkable cooperation
of the participating schools, in addition to
the efforts of the outstanding trainers who

ehsan uluun|

(( IKhaled
Abdullah:

students learned
the sRills of
dealing with

elders ))

participated in the program by delivering
workshops for the students.

He said that the program aimed to inform
the students about the importance of
parents’ and elders’ righteousness, and
to train them on the skills of positive
communication with elders.

He added that Ehsan collaborates

with schools to accomplish its noble
educational message of enlightening
young people and educating them of the

ethics and morals which definitely include
respecting and honoring elders.

It is important to mention that the
educational program "Wing of

mercy", which is organized by Elderly
Empowerment and Care Center for
school students, aims to educate and
teach students the importance of elders’
righteousness and introduce them to the
best ways of dealing with parents, as
well as informing them of the medical and
psychological needs of elders and how to
fulfill them.

Through this program the center also aims
to introduce Ehsan's vision and targets of
empowering elders and providing them a
decent and secure life.



and learned about emerging trends in the
field of elderly and older persons.

Mr. Mubarak Al Khalifa pointed out that
the center is the first Gulf civil society
organization and the third Arabic
organization to participate in the session.
The working group held a panel discussion
on autonomy and independence, where
the panelists called for giving older
persons the rights of taking decisions,

as well as being self-independent. It

also discussed the absence of special
standards and legal material concerning
the independence of older persons.

The working group also held a panel
discussion on long-term and palliative care
in the framework of human rights. The
discussion dealt with the importance of
highlighting the rights of both patients and
care providers.

In regard of palliative care, those rights
include more than just the right of

health. They include the patient right of
not being tortured, abused mistreated,

or discriminated against, as well as
guaranteeing the rights of equality,

body safety, privacy, confidentiality and

fairness.

The discussions also addressed

the rights of care providers in

enjoying an appropriate work

atmosphere and legal protection.
Al-Khalifa said that the participation

of “Ehsan” in the ninth session of the
Open-ended Working Group on Aging

is a serious step toward activating the
partnerships between the center and
foreign foundations working in the field

of elderly empowerment and care, and
enables Ehsan to make a difference in the
various and important fields of elderly care,
in addition to taking part in the process of
policy-making concerning the issues and
rights of elders periodically. Moreover, this
highlights Ehsan's successful experience
in empowering and caring for an
important category in the Qatari society in
international forums .

The photos :

Al Khalifa with Rosa Kornfeld Matte — the
first Independent Expert on the enjoyment
of all human rights by older persons.

Al Khalifa during the meeting with Craig
Mokhiber — Director of the New York Office

€ € Participating
in issuing policies
concerning
the rights of
older persons

periodically))

of the High Commissioner for Human
Rights.

The ninth session of the Open - Ended
Working Group on Ageing.

Ehsan
hosts the
ambassador
of Malaysia

Exclusive — Ehsan

Mr Mubarak Bin Abdel Aziz Al-
Khalifa, executive manager of Elderly
Empowerment and Care Center
"Ehsan", received Honorable Aldato
Ahmed Fadel Bin Shams Al Deen, the
ambassador of Malaysia in Qatar.
During their meeting, they discussed
ways of cooperation and exchanging

experiences between the two
countries in the field of caring for older
persons.

The ambassador praised the services
presented by Ehsan for older persons.
At the end of the meeting , Al Khalifa
presented the ambassador of
Malaysia a memorial shield .

ehsan ulwwal
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Highlighting its successful experience concerning elderly empowerment and care in Qatar:

Ehsan participates in the UN
conference for strengthening the rights
of older persons

Elderly empowerment and care center
(Ehsan) participated in the ninth session
of The Open-Ended Working Group on
Ageing, which was established by the
General Assembly through resolution
65/182 on 21 December 2010 for the
purpose of strengthening the protection of
the human rights of older persons.

The session was attended by
representatives of state members,
representatives of UN organizations,
observers, intergovernmental organizations
and non-governmental organizations.

The center had also participated in

the international conference of the
international experts for human rights and
older persons rights. The conference ,
which was organized by Austrian Federal
Ministry of Labour, Social affairs, Health
and Consumer protection, was attended
by a number of experts and officials

of UN agencies concerning Elderly

and rights of older persons, academic
experts, representatives of civil society
organizations, and non- governmental
organizations.

The conference's main aim was to provide
a platform for continuous discussion of
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CCMubarak Al
IKhalifa:
we activate the
partnerships
between the
center and foreign
entities worRing
in the field of
caring for older

persons ))

emerging topics concerning elderly, like
digital technology, robots and automation,
as well as to give more attention to
protecting the human rights of older
persons and to highlight the issues that
need a better approach by the international

society in order to enable older persons to
fully enjoy their human rights.

The conference also highlighted the
issues of lifelong learning, digitalization
and education, as well as merging the
principles of lifelong learning process and
discussing the possibilities of expanding
suitable training for older persons in order
to guarantee their participation in the
social and economic life, in addition to
showcasing the best practices and lessons
learned by all the participating experts.

Mr. Mubarak Al-Khalifa, executive manager
of Ehsan, said that the center, which is
one of the centers affiliated with Qatar
Foundation for Social Work, did its best

to represent the foundation as a leading
social organization with an advisory
capacity in United Nations Economic and
Social Council.

Ehsan's delegation participation in the
ninth session of Open-Ended Working
Group on Ageing was to get a chance to
meet elderly experts in the UN and various
policy-makers and foundations working in
the field of elderly empowerment and care.
It also aimed to learn about different views
and perspectives, discovered new ideas



Mubarak bin Abdul Aziz Al-IKhalifa

Parents righteousness, respecting the elderly, social solidarity,
guest hospitality, rescuing the vulnerable, protection of the weaR,
standing with the right and helping the oppressed, are all qualities
and ethics inherent in the Qatari society that are rarely found in
any other society. Under the wise leadership of His Highness
SheikRh Tamim Bin Hamad Al Thani, the Amir of Qatar, the state
paid great attention to various groups of the society, especially
the elderly parents and grandparents who are greatly valued by
the society and contributed to the process of renaissance and
comprehensive development of our country.

The Center for Empowerment and Elderly Care (Ehsan), during its
celebration of the International Day of Older Persons, organized
many activities to educate the society about elders rights and
needs in cooperation and partnership with various institutions
and organizations under the slogan (They Are Always the Best).
We have noticed great interaction and response from the public
to the center's awareness activities, especially during educational
seminars, motorcycle drive, educational fairs at malls and theatre
shows for children and families.

In the first days of its cultural gathering dedicated to discussing
elderly issues, the center addressed the necessity of issuing
comprehensive legislation that includes laws to protect the rights

They Are
Always the

Best

of elderly in Qatar as part of the national legislative system that
provides legal protection to various groups of the society.

The care and empowerment of elderly is not the responsibility of
Ehsan alone, but is a shared responsibility with all parties in the
state in order to raise awareness of elderly rights and their basic
issues, and worR to achieve intergenerational communication
and emphasize the role of the family in caring for them, and
show gratitude to this beloved category at that age that every
person will reach sooner or later by the will of God the Almighty.
The family is the first line of defence for the elderly to cope with
and avoid symptoms associated with ageing, by providing care
and attention to parents, meeting their needs, involving them
effectively in all aspects, giving them pleasure and joy, and
emphasizing their importance within the family.

Ehsan will continue to provide the best possible care for the
elderly by offering distinguished services and organizing
various programs and activities that take into consideration the
psychological, social and health needs of the elderly to enable
them to integrate into society and help them solve the problems
they face to enjoy a happy life, and to prove that they were and
are still and will remain in our hearts, because already (They Are
Always the Best).
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